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DUNYA MARKASIYLA AIRFEL EL ELE...
AIRFEL COMBINES FORCES WITH THE GLOBAL LEADER

>> Sanko Holding ¢atisi alinda
Airfel markasiyla hizmet verirken
bir yandan da onemli projelerde
yer aliyorduk. Bu projelerden biri
de 2007 yilnin sonunda aglan Four
Seasons Bosphorus oldu. Kanadah
nlt otel zincir Tlirkiye'deki

ikind otelini Astay Gayrimenkul
Insaat Yatunm ve Turizm Sirketi ile
yaparken tim havalandirma ve
iklimlendirme ¢azimileri igin Airfel
irlinlerini segti.

Biitlin diinyada yuksek standart
temsil eden Four Seasons markas
bu projesinde de kalitesine
guvendigi Airfel Urinlerini kullanarak
markamiza olan glveni bir kez
daha gostermis oldu. 1999 yilindan
itibaren glindemde olan proje

igin baska sirketler de yogun
calismalar yapiyordu. Airfel, 2005
yilinda merkezi sistem urtn

gamini tamamladiginda, projenin
bu kismuna talip oldu. Projeyi
hazirlayan Giray Miihendislik'ten
urinlerimizin teknik onayini
aldiktan sonra otelin sahibi Kanadali
sirket tarafindan da standartlara
uygunlugurmuz onaylandi. Fancoil,
kazanlar, sogutma gruplan ve
klima sogutuculanmiz ile bu

biiyiik projede yer aldik. Airfel'in
miisterilerine sundugu Urinlerin
diinya standartiannda oldugunun en
iyl kanitlanndan biri de bu projeydi.

SANTIGRAT 2018

>> We had been undertaking major projects while serving as
Airfel under the umbrella of Sanko Group. The Four Seasons
Bosphorus, which was opened in late 2007, has been one of them.
The renowned Canadian hotel chain opened their second Turkey
hotel with the collaboration of Astay Real Estate Construction
Investment and Tourism Company, and selected Airfel products
for all air conditioning and climatization solutions.

The Four Seasons Hotel, which stands as a global symbol of
high standard, has hereby shown their confidence in our brand
by using the high quality Airfel products. Several companies
had been working intensively for the project, which had been

in agenda since 1999. Airfel applied for this part of the project
when the applied systems product range has finally matured

in 2005. Once our products have been technically approved by
Giray Engineering, the undertaker of the project, our standards
were approved by the Canadian company. We have taken part
in this massive project with our fan coils, boilers, chillers and

air conditioners. It has been one of the best proofs of our global
standards offered (o our customers.
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HIJYENIK MEKAN

IKLIMLENDIRMESINDE ONCU OLDU
LEADER OF HYGIENIC AIR CONDITIONING

>> Aifel Muhendislik Sistemleri Departman sundugu
¢ozimierle pazarda onemli bir yere geldi. Yeni yaunmianyla
iddiasim aruran Airfel, hijyenik mekan iklimlendirmesinin
lider markalanndan Tetisan'i alarak gliclind arurd.
Ameliyathaneler, llag Gretim yerleri, gida imalathaneleri

ve hassas elektronik parcalann imal edildigi yerler
terminolojide “hijyenik mekanlar’ olarak isimlendiriliyor.

Ofis veya otel ortamlanndan farkh olarak ortamdaki

toz partikiii ve mikroorganizmalann da kontrol alunda
tutulmasi bu alanin en dnemli noktasini olusturuyor. Bu

tur mekanlara baglanacak havanin mikroorganizma ve toz
partikillerinden anndinlmis olmasi éncelikle dogru dizayn
edilmis bir kiima santraline ihtiyag duyuyor. Airfel, 2006
yilinda hijyenik klima santrallerinin en onemli imalatgist olan
Tetisan markasini satin aldi ve bu firmamin know how' ile
Corlu fabrikasinda hijvenik klima santrali imalatina basladi.
Kisa surede Medicana, Sandoz llag, Mustafa Nevzat llag,

Abdi Ibrahim llag, Amerikan Hastanesi gibi sektdr devierine
hijyenik klima santrali termin etmeye baslayan Airfel, bu
alanda da séz sahibi oldu.

>> Airfel Engineering Systems Department gained

an important place in the market with their solution
provisions. Raising its claim through new investments,
Airfel acquired the leading hygienic air conditioning

brand Tetisan to enhance its power. Operation rooms,
pharmaceutical production facilities, food production
facilities and fragileelectronic pans facilities are referred

to as ‘hygienic spaces’ in the terminology. The significant
difference of these places from office and hotel spaces lies
in the controlling of dust particles and microorganisms. The
refinement of air from microorganisms and dust particles in
such spaces requires a carefully designed air conditioning
central. With acquisition and the knowhow of the biggest
hygienic air conditioning central Tetisan in 2006, Airfel
started the production of hygienic air conditioning centrals
in its Corlu factory, and has shortly made a reputation

in the industry by providing hygienic air conditioning
centrals to sector giants induding Medicana, Sandoz
Pharmaceuticals, Mustafa Nevzat Pharmaceuticals, Abdi
Ibrahim Pharmaceuticals, and the American Hospital.
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SATIS SONRASI HIZMETLER,
MUSTERI MEMNUNIYETI iCIN CALISIYOR

AFTER SALE SERVICES WORKING FOR CUSTOMER SATISFACTION

> Airfel, blylumesini ve
kKurumsallasmasim hizla
tamamilarken, satis sonrasi
hizmetler alamnda da onemli
ginsimlerde bulunarak sekrdnine
oncillk etmeye devam ediyordu.
Yaygin bir servis ag! olusturan

>> Airfel continued to lead
the industry through major
initiatives of after sale services
during its rapid growth and
institutionalization. It was
continuously self-improving by
building an extensive service

Airfel, bu departmanlarda calisan network and providing regular
personele dizenli egitimler vererek, training to the service staff.
kendini siirekli yeniliyordu. 2007 1 The After Sale Services unit,

yilinda Tlrkiye genelinde 450 yetkili
servis, 2 bin 350 servis teknisyeni
ve 970 servis araayla hizmet veren
Saus Sonrasi Hizmetler birimi,
deneyimli elemanlanni etkin ve
stirekli egitimlerle daha da kalifiye
hale getirmeye devam etti.

<ra

which had been serving by 450
authorized services, 2350 service
technicians and 970 service cars
around Turkey by 2007, continues
to enhance its quality through
efficient and regular trainings of
the expert personnel.

CALISANLARIN PLATFORMU: AIRFEL AKADEMI
THE EMPLOYEES' PLATFORM: AIRFEL ACADEMY

SANTIGRAT 2018

>> Kurum Kilriirl ve aidiyet

>> With its faith in the corporate

duygusunun dnemine inanan Airfel, culture and the sense of belonging,
cesitli faaliyetlerin yapilabilecegi Airfel required a structure to

bir yapiya gereksinim duyuyordu. organize various facilities. Founded
Bu nedenle kurulan Airfel Akademi, for the purpose, Airfel Academy

spordan sanata, geziden cevreye kadar
pek ¢ok alanda calismalar yapu, sosyal
sorumiuluk projelerini hayata gecirdi,
Bugtin, verdigi egitimler ve onemli
girisimlerle sektdrde adindan soz
ettiren Daikin Akademi'nin cekirdegini
olusturan Airfel Akademi, o glinlerde
yapug aktivitelerle calisanlanna dnemli
moral katkilarda bulundu.

organized numerous athletic, artistic,
environmental and leisure events

and taken under social responsibility
projects. Airfel Academy established the
roots of Daikin Academy, which makes
its mark with the training sessions and
major initiatives in the industry, and
made great moral contributions [o its
employees with the former adivities.
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GSM DEVI DE AIRFEL DEDI

GS5M GIANT CHOSE AIRFEL

>> Vodafone Tiirkiye GSM alt yapi projesi kapsaminda
Motorola tarafindan kurulmakta olan baz istasyonlannin
iklimlendirmesinde Airfel klimalar kullanildi. 2004 yilindan
beri GSM sektonintin onde gelen sirketlerine gesitli projelerde
destek veren Airfel, Vodafone'un dlinyanin en buyuk

GSM alt yapi ihalelerinden biri olan Vodafone Tlrkiye'de
coziim ortag olarak zor bir gorevi basanyla yerine getirdi.

0 yillarda heniiz 3G'ye gecis hazirhkiannin yapiidi@n cok
dnemii bir projeydi bu. Baz istasyonu malzemeler belli
sicakliklar arasinda en lyi performansi gosteren son derece
hassas cdhazlardi. Bu standartian ancak klima ile saglamak
mumkundil. Baz istasyonlannin birgogu da daglar, ylksek
yaylalar, sehirleraras: yollar, adalar gibi ulasilmasi zor yerlerde
yer alyordu, Bu durumda baz istasyonlannda kullanilan
klimanin yuksek kalitede ve anzalara dayanikl olmasi
oncelikli durumdu. Kalite, teknik ve ticari yeterlilik, kapasite,
Lilke capinda yayginlk gibi konulardaki basan nedeniyle bu
projede tercih edilen marka Airfel oldu.

PAYDASLARIMIZ BiZiM iCIN HER ZAMAN

ONEMLI OLDU

=> Airfel air conditioners
have been used for

the climatization of the
Vodafone Turkey GSM base
stations constructed by Motorola.
Airfel, the supporter of major GSM companies since 2004,
has successfully realized a challenging mission as the
solution partner of Vodafone Turkey, one of the greatest
infrastructure contracts of theworld. It was a project of
significance during the transition phase to 3G, Base station
devices are of utmaost sensitivity and performed best
within a certain temperature range. These standards could
anly be obtained with air conditioners. And most of the
base stations were located in hardly accessible places like
mountains, high plateaus, highways or islands. Given the
circumstances, the air conditioners that would be used in
base stations needed to be of high quality and resistant

to malfunctions. Airfel was chosen for its quality, technical
and commercial adequacy, capacity and nationwide
expansion.

2008

OUR SHAREHOLDERS HAVE ALWAYS MEANT FOR US

== Airfelin geleneksel hale getirdigi bayi toplantilanndan
biri de Antalya'da gerceklesmisti. 2008 yih Mart ayindaki
bulusmaya tim yurda yayilmis 300 aAirfel bayisi katilmisty
Toplantida 2007 yihmin analizi yapilirken, 2008 yil
projeksiyonian da aktanld. “Hedef liderlikse yorulmaya
deger” mottosunu benimseyen Airfel, bu baglamda
gelecege donuk guglu hedeflerini paylast. Toplanuda Dog.
Dr. Resul izmirli'nin verdigi *Musteri Odakh Sans Egidmi”
semineri buyiik bir ilgiyle takip edildi. 3 gin siiren bulusma
stresince paydaslanmiz egitimlere katldi, Erol Evgin'in 6zel
konseriyle eglenceli zaman gegirdi ve bir de futbol turnuvasi
gerceklestirdi. 3 glintin sonunda toplantinin temel ruhunu
yansitan su cimle herkesin dilindeydi: "Tek yirek, tek hedef.

»>=> One of Airfel’s traditional distributor meetings had
taken place in Antalya in March 2008, and was participated
by 300 Airfel dealers from across the nation. In the
meeting, a thorough analysis of 2007 had been made

and the projections for 2008 had been shared. Embracing
the motto "Leading is worth the fatigue®, Airfel declared
powerful visions for the years to come. The “Customer
Oriented Sales Seminar™ held by Associate Professor Resul
izmirli at the meeting raised great interest. During the
three day meeting, our shareholders attended seminars,
enjoyed Erol Evgin concert and a football tournament. At
the end of three days, everyone agreed on the spirit of the
union: "One heart, one mission”.
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AIRFEL BUYUMEYI NASIL BASARDI?

HOW DID AIRFEL GROW?

A%

=> Yaunmlaria her gecen yil daha da blylyen Airfel, sektoruniin
onclsl olma iddiasiri ve azmini strdirdd. Ilk etapta Corlu'da bir
klima fabrikas! kuruldu. Bu fabrikamin en blylk ozelligi akredite
olmus bir klima test laboratuvanna sahip olusuydu. 2008 yilinda
Turkiye'de bayle bir laboratuvara sahip olan sadece 3 sirket
vardi. Airfel'in AR-GE'ye verdigi 6nem ve buna paralel her gecen
glin ivme kazanan yatinmilan sirketin blylimesindeki en dnemli
argumanlardi. Klima pazannda yerini saglamlasturan Airfel, isitma
grubunda da iddia sahibi oldu ve Fransiz Chaffateaux Maury'nin
hermetik ve yogusmal kombileri Airfel distriblitoriuglinde
Tiirkiye'ye geldi. 2005 yilinda ise Japonya'dan Mitsubishi Heavy
Industries, ABD'den McQuay International ve Liechtenstein'dan
Hoval ile distribltoriik anlasmalan imzalandi. Bu tecriibeleri
artk lUretime gecirme vakt gelmisti. Sakarya Hendek'te 50 bin
metrekarelik uretim usstnde radyator, klima ve kombi; Corlu'daki
11 bin metrakarelik fabrikasinda (se kiima santralleri dretimi
gerceklestirmeye basladi. 2005 yilinda ise 6nemli bir tarih olarak
kayitlara gecti; Uretim kapasitesinin artmasi ve Turkiye'deki
tesislerde tam Uretim siirecine gecilmesi yonunde bir karar alind.
Bu baglamda Corlu'daki fabrika Hendek tesislerine tasindi. Ek
yatunmilaria klimalann ic ve dis Uniteleninde bulunan sac metal,
plastik parcalar, serpantin ve bakir borulann tumi bu tesiste
uretilir hale geldi. Uretim kapasitesi yillik 1 milyona ulasti. 2005
yilinda faaliyete baslayan kombi montaj hatti yilik 300 bin adet
uretim kapasitesine ulasti. Yine aym yil Uretime baslayan panel
radyator fabrikas: ise yilda 200 bin metrelik uretim kapasitesini
yakalad,

SANTIGRAT 2018

=> [ncreasing its growth through new
investments, Airfel continued its assertion and
devotion to pioneer the sector. AL the first place,
an air conditioner factory has been founded in
Corlu. Its main attribution was the air conditioner
test laboratory included within the premises.

Back in 2008, there were only three such
laboratories in Turkey. Airfel's emphasis on R&D
and the rapidly growing investments had been
the biggest sources of the corporate growth.

With its reinforced status in the air conditioner
markel and the assertion in the heating group,
Airfel introduced the hermetic and condensing
combi boilers of the French Chaffateaux Maury

in Turkey. In 2005, dealership contracts have

been signed with the jJapanese Mitsubishi Heavy
Industries, US McQuay International, and Hoval

of Liechtenstein. It was time to start production
backed with such experience. So the radiator, air
conditioner and combi boiler productions began

in the 50 thousand squaremeter Sakarya Hendek
facilities, and air conditioning centrals in the 11
thousand squaremeter Corlu facility. The year
2005 has been a significant one in corporate
history with the decisions of raising the production
capacity and initiating the complete production
processes in the Turkish facilities. Accordingly,

the Corlu factory was transfered to Hendek. With
added investments, the sheet metals, plastic pans,
pipe coils and copper pipes used in the indoor
and outdoor units were entirely produced in the
premises. The annual production capacity reached
1 million. The combi boiler assembly line, which
started operations in 2005, reached an annual unit
frequenct of 300 thousand. The pannel radiator
factory, which started operations in the same
year, reached 200 thousand meters of production
capacity annually,
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‘AIRFEL KALEM KUMANDA' iLE DESIGN
TURKEY TURQUALITY ODULUNU ALDIK

'AIRFEL PEN REMOTE CONTROL' GETS DESIGN TURKEY TURQUALITY AWARD

»>> Tasanm alamindaki galismalan tesvik etmek amaayla
kurulan Design Turkey Turgualicy'nin 2008 yilindaki galibi
Hulusi Neci tarafindan tasarlanan ‘Airfel Kalem Kumanda’

ile Airfel oldu. Sanko Holding Yonetim Kurulu Baskan
Abdulkadir Konukoglu, 6dlii donemin Devlet Bakani

Kirsad Tuzmen'in elinden bizzat kendisi aldi. Airfelin AR-GE
ve inovasyona yapt@ yaunmilann bir sonucu olan bu odiil,
sirketin gelecegi goren yaklasimini da en iyl sekilde ortaya
koyuyordu. Odiil kazanan kalem kumandanin tasanmast
Hulusi Neci, Uniniin fark yaratan taraflanm soyle agkliyordu:
Kumanda tizerinde yapilacak her yeniligin bir ilgi uyandiracag
kesindi. Biz yapu@miz tninde kullaniadan yola

gk, Uriind ne sekilde tutacag, parmaklann nasil
kullanaca@, nelere ihtiyag duyacagm duslinerek
sekillendirdik. Samnm, yansmay kazanmarmizdaki en
biiyiik etken, lrinimizin ekran yapsi, butonlann yapisi,
konstriiksiyonu, parcalann montaj sekli piyasadaki hicbir
uninden esinlenmeden, yeniden tasarlanarak yapilmis
olmasiyd:.”

>> Avrupa Gayrimenkul sektaruntn lider sirketlerinden
Hollandal Multi Corporation, Avrupa'da daha ok tasanmin éne
cikng projelerie taninan bir marka. Firmanin Turklye istiraki
olan Multi Turkmall ise 2004 yilindan beri Tirkiye'de faaliyet
gosteriyor ve “Forum AVM™ markasiyla AVM projeleri yapiyor.
Sirketin en iddiali projelerinden biri olan Forum Istanbul, 176
bin metrekare ile Turkiye'nin en biiyik AVM'si olma ozelligi
tagiyor. 2009 yilinda hizmete giren AVM'nin Isitma, sogutma
ve havalandirma ile ilgili ihtiyaclanm diger birgok onemli
projede oldugu gibi Airfel karsiladi. Sartnamedeki 6zel istekler
icin test diizeneklen hazirlayan Airfel, projeye dahil taraflann
katiimu ile bu trlinlerin test edilmesini sagladi. Yetkili kisiler
McQuay'in ltalya'daki fabrikasina gitlrerek, sogutma grubun
icin fabrikada yapilan testleri izlemelerini sagladi. Gencg yasina
ragmen bu hacimdeki bir isin tistesinden basanyla gelen Airfel,
yikselisini strdirtrken, sektonin lider sirketleri arasindaki
yerini ald.

>> Designed by Hulusi Nedi, ‘Airfel Pen Remote Control®
was awarded in 2008 by Design Turkey Turquality,
founded as an incentive for design projects. Sanko Group's
Chairman of Board Abdulkadir Konukodlu received
the prize from the former Minister Kirsad Tlizmen.
Standing as a proof of Airfel's investments in R&D
and innovation, the prize displayed the company’s
futuristic vision in a perfect way. Hulusi Neci, the
award-winning designer of the pen remote control,
explained the signature features of the item:
It was evident that any innovation on it would
attract attention. Our design is based on customer
experience. We have studied how it would be
handled, how fingers would interact, what else
would be needed. | guess we were awarded
mainly for our product’s monitor, buttons, construction
and the assembly way, which have been designed from
the scratch, with no inspiration of similar items in the
sector.”

>> Multi Corporation, the Dutch leader of the European
real estate industry, is predominantly renowned for
their design projects. The company'’s Turkish affiliate
Multi Turkmall has been engaging in shopping mall
projects in Turkey since 2004 under the name “Forum
AVM™. One of the most remarkable of their projects
named as Forum Istanbul is Turkey's biggest shopping
mall with 176 thousand squaremeters of space. All
heating, cooling and air conditioning needs of the

mall, which began aperation in 2009, was once again
solved by Airfel. Prior to activation, Airfel tested the
products through specially designed test setups with
the participance of project partners. ltalian factory o
observe chiller group tests. Successfully overcoming
the massive demands of the project, Airfel continued
its upward trend despite its youthful age and took part
amang sector leaders.
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>> Egitime katk Airfel icin btiyiik dnem
tasiyordu. Bu nedenle universitelerin
diizenledigi ilgili etkinliklere sponsor olarak ya
da etkinliklerine katlarak destek veriyordu.
Bunlardan biri de Istanbul Teknik Universitesi
Mimarhk Fakultesi grencileri tarafindan
duzenlenen “Kayitdisi® tasanm etkinligiydi.
Tasanm Kkalitesini yiikseltmek i¢in diizenlenen
‘Kaywdist', farkh alanlardaki kaokmalann
calismalan, tarusmalan, ortak (retimleri

ve bunlann etkinlik sonrasi sergilenmesini
iceriyordu. Airfel, bu etkinligin ana sponsoru
olarak katkida bulundu. Sponsor olarak
Aifel'in destekledigi bir diger etkinlik de
istanbul Teknik Universitesi Endiistriyel Proje
Gelistirme ve Isbirligi Kulibu (EPGIK) tarafindan
diizenlenen *Kisisel Gelisim ve Kariyer Gunleri
2009 Fuan’ oldu. Bu fuar boyunca ogrenciler
kariyerlerini etkileyecek firmalarla tanisma
firsati buluyordu. Airfel AS. Yonetim Kurulu
Uyesi Hasan Onder, fuara katlan ogrendlere
kendini bilme ve baskalanni tanima sanat
olarak tanimlanan ‘Enneagram Felsefesi’
hakkinda bir egitim verdi. Bu egitim onlann
sadece 6zel hayatlannda degil, Is yasamlan
boyunca kisisel gelisimleri ve basanlannda
onemli bir rol oynayacak bilgiler iceriyordu.
Hasan Onder, ogrencilere verdigi bu egitimlere
sonraki zamanlarda da devam etri.
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EGITIM SART!
EDUCATION MATTERS!

>> Educational contributions have always been important
for Airfel. Accordingly, it has always supported related
university events as a sponsor or participant. One of
these events was the "Off the Record” design activity
which was organized by Istanbul Technical University
Faculty of Architecture students. Intending to improve
design quality, 'Off the Record’ was comprised of the
works, discussions, co-productions from assorted fields,
and their display afterwards. Airfel contributed as the
event sponsor. Another activity sponsored by Airfel has
been the ‘Personal Development and Career Days 2009
Fair', designed by Istanbul Technical University Industrial
Project Development and Collaboration Club (EPGIK). During
the fair, students seized the chance (o meet imporant
companies for their careers. Alrfel Inc. Chairman of Board
Hasan Onder informed students on the ‘Enneagram
Philosophy’, known as the art of self-knowledge and the
knowledge of others. The seminar included important
information that would help students for self improvement
and achievements in their social and personal lives. Hasan
Onder continued to meet students in such seminars in the
following years.

a
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DiIVAN iSTANBUL ASIA DA “AIRFEL” DEDI

DiVAN ISTANBUL ASIA CHOSE “AIRFEL”

>> Airfel’in katkida bulundugu buy(k projelerden biri olan
Anadolu yakasimin en buyuk oteli olma ozelligini bugtin

dahi koruyan Divan Istanbul Asia, 2009 yih Kasim ayinda
hizmete girdi. Otelcilik alaninda buyuk ve koklld bir deneyime
sahip olan Ko¢ Holding Tunzm Grubu, "Divan’ markasi ile
yakaladig sofistike imaji ile sehir oteldlifi alaninda blylmeyi
hedefliyordu. Insaatini Sahsuvaroglu Grubu'nun yaptig otelin
1sitma, sogutma ve havalandirma dhazlan, birgok buyiik
projede oldugu gibi Airfel tarafindan tedarik edildi. Otel
insaatinin basladig glnden itibaren yaunmayla ve projeyi
gerceklestiren ekiple yakin temasta olan Airfel, cihazlarla ilgili
her tlrll teknik konuda Rrmaya yardima oldu. Bu projede otel
odalannda dzel dizayna sahip, sessiz rulman yatakh McQuay
marka MCW serisi, 4 borulu gizli tavan tipi fancoil, McQuay
marka XN serisi sessiz hava sogutmali, vidal sogutma gruplan
Airfel marka klima santrali ve aspirator cihazlan kullamid.

=>> Opened in 2009 November and still serving as the
biggest hotel of Istanbul’s Anatolian side, Divan Istanbul
Asia is one of the biggels projects served by Airfel

With its vast and deep-rooted experience in hospitality,
Ko¢ Holding Tounsm Group aimed to enhance the
sophisticated image of the Divan’ brand with urban
haspitality. Constructed by Sahsuvarogiu Group, the
hotel’s heating, cooling and air conditioning devices
were again provided by Airfel. Working in close contact
with the investment and the project teams from the
start, Airfel gave all kinds of technical assistance related
with the devices. In the project, four concealed ceiling
[ype McQuay silent roller track MCW fancoils, McQuay
XN silent air chillers, screw chiller group, Airfel air
conditioning central and aspirators have been used in
hotel rooms.

2009 -

AIRFEL, HIZ KESMEDEN BUYUMEYE DEVAM ETTI

AIRFEL GREW AT FULL SPEED

>> 2009, Airfel igin
magaza ve bayi
acihislannin yogun

oldugu bir y1l olmustu.
Buyumesine yurdun her
tarafindaki acilislanyla
devam etti. Yilin ilk
yansinda Sanko Park AVM
ve Profilo AVM'de aglan
magazalar ozellikle dikkat
¢ekti. Bu magazalan
Antalya, Manavgat,
Mersin ve lzmir'de aglan
bayiler takip etti.

=> 2009 has been a year of busy store and dealership launches for Airfel. The growth continued with new openings
nationwide. The stores which were opened at Sanko Park Mall and Profilo Mall during the first year half were
particularly remarkable. These stores were followed by new dealerships in Antalya, Manavgat, Mersin and [zmir.
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VURDUK

SETTING OUR SEAL ON A MASSIVE INVESTMENT

>> Harbiye Kongre Vadisi, Turkiye'nin dgnemli
projelerinden biri olarak |k andan itibaren glindem
olugturmustu. O dénem icin 130 milyon dolar yatinm
tutan ile devasa bir proje olma dzelligi tasiyordu.
Isitma ve sogutma sektorunde A'dan Z'ye kadar
paket cizimler sunabilen Airfel, Grlin ve hizmetlen
ile bu projede yer almay basararak zirveyi zorlamaya
basladi. Mimari agdan bakildiginda balgenin tarihi ve
dogial dokusu nedeniyle ana kullanim alanlan zemin
kotundan itibaren 7 kat toprak altinda insa edilen,
mekanik acidan bakildiginda ise buylk kongre ve
toplant salonlan ortak alanlan, gosteri merkezleri,
kapal otoparkl, calisma alanlan ve ofisleri ile farkh
mekaniara sahipti. Bu nedenle farkh mekanik ¢oziimler
iceren, benzerierinden aynsan dev bir proje olarak
dikkatleri ¢ekiyordu. Airfel, projenin ilk anindan
itibaren sektordeki tecribelerini tasanmalarla
paylasmaya basladi. Projede VRF sistemleri icin Airfel
ile Turkiye VRF pazar liderligine ulasan Mitsubishi
Heavy Industries (MHI) markall KX6 serisi, bunun yani
sira yine Airfel’in distributoni oldugu Hoval marka
kazanlar terah edildi. Yerli uretim Alrfel-Tetisan klima
santralleri de projede yer aldi. VRF klima sistemiennin
tum montaj da Airfel tarafindan gerceklestrildi.

SANTIGRAT 2018

>> Harbiye Congress Valley has been a
significant project of Turkey right from the starC
It was a gigantic project of 130 million dollars
of investrment value. Airfel has taken part in the
project and risen to the peak with its products
and values consisting of full package solutions in
heating and cooling. Architecturally, the project
had its roots seven layers down the ground
because of the historic and natural texture of
the area. Mechanically, it consisted of spacious
congress and meeting halls, shared areas, show
centers, parking garage, workspaces and offices.
Consequently. it was a massive project with
varying mechanical solutions, differing hugely
from its counterparts. From the beginning, Airfel
shared its sectoral expertise with designers. For
the project, Airfel’s VRF systems, the KX6 series
of the Turket VRF market leader Mitsubishi
Heavy Industries (MH1), and Airfel-distributed
Howval boilers have been used. Home product
Airfel-Tetisan air conditioning centrals were
also included in the project. All assemblies of
the VRRF air conditioning systems have been
conducted by Airfel.
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2010

AR-GE’NIN GUCU
THE POWER OF R&D

>> Airfel, kuruldugu gliinden ben AR-GE ve inovasyonun =2 Ever since the first day, Airfel has believed in the
guctind bilen ve bunu Kullanan bir sirket oldu, Boylece power of R&D and innovation, and never ceased [0 use
buyiimesini sirdinilebilir hale getirdi. Bu vizyonla it. Eventually, the growth has been sustainable. Founding
blinyesinde bir AR-GE departmani kuran Airfel, oncelikie an inhouse R&D department with this vision, Airfel aimed
yenilikgi yaklasimlarla (nin yelpazesini genisletrmeyi to expand its product range with an innovative approach.
hedefledi. AR-GE Departmani'nin ilk trund, piyasadaki The first product of the R&D department has been the
benzerlerine orania yuzde 30 daha fazla enerji tasarrufu Airfel Infrared heaters, which saved up to 30 percent more
saglayan Airfel Infrared Isinalar oldu. Unin, estetik enerqu compared to their counterparts. The product has
olmasinin yan! sira kullanma givenligini 6n planda tutan immediately become a market hit with its esthetic look,

teknolojisi ve yuksek kalitesiyle pazarda buylk etk yaratn.  safe technology and high quality.
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BUYUK PROJELERIN ADRESI: AIRFEL
THE SIGNATURE UNDER BIG PROJECTS: AIRFEL

>> 2011 yilinda gelindiginde Tiirkiye'deki her 3 onemli > By 2011, one out of every three major residence

rezidans projesinin birinde Airfel imzasi goriltyordu. projects in Turkey had been signed under by Airfel. Trump
Bunlardan bin de Istanbul Mecidiyekdy'de ofis ve Towers [stanbul, comprised of two towers of offices and
rezidanslann yer aldig 2 kule ve AVM'den olusan Trump  residences and a shopping mall in Istanbul Mecidiyekoy,
Towers Istanbul projesiydi. Bu, Avrupa'da ilk Trump was one of them. It was particularly significant as the
projesi olmas hasebiyle de 6nem tasiyordu. ABD'li first Trump project in Europe. Combining the quality

{inlii emlak krali ve bugiiniin ABD Baskani Donald J. and standards of the American real estate king and the
Trump'in kalite ve standartlan ile Dogan Grubu'nun present day USA Fresident Donald | Trump and the power
glicd ve dinamizminin bulustugu Trump Towers stanbul  and dynamism of Dogan Group, Trump Towers Istanbul
yatnmi bilyik ses getirdi. Tump Towers Residance has been a ravishing investment. The climatization
iklimlendirme sistemierinde Airfel’in kaliteli ve system of Trump Towers Residance was consisted
genis trin gami devreye girdl. Gzel dizayna 5 of Airfel’s vast product range of high quality.

Specially designed silent roller track

. McQuay MCW series four-pipe concealed
ceiling type fancoil, McQuay Proximus
EV series water-cooled screwed
chillers, AWS air-cooled screwed
chillers and EWK water-cooling towers

of varying kWs have been used.

sahip, sessiz rulman yatakh McQuay
marka MCW serisi 4 borulu gizli tavan
tipi fancoil, McQuay marka Proximus
EV serisi su sogutmal vidah sogutma
gruplan, AWS hava sogutmah vidal
sogutma gruplan ve farkh kW'lara
sahip EWK sogutma kuleleri kullanildi.

“BASARI ELIMIZDE”
“SUCCESS LIES IN OUR HANDS”

>> Airfel, o glinlerde Tiirkiye sathinda 550 satis noktasina ~ >> Back then, Airfel had reached 550 sales points

sahip bir yapiya ulasmus, sektorlinde son 10 yilda 200 nationwide, and was the sole company in its sector
kat bilytimiis tek sirket olma basansini gasterrmisti. which has grown by 200 times in the last decade.
Bu basannin paydaslanyla Antalya'da bir kez daha bir Once again, all shareholders of the success came

araya gelindi. Aruk geleneksellesen bayi toplanulan ekip together in Antalya. The traditionalised dealer
rubunun en iyi hissedildigi zamanlardan biriydi. 2010 yilimin ~ meetings have become the best opportunities [o

degerlendirilmesinin yapildig ve 2011 yili hedeflerinin seize the team spirit. The meeting focused on the
paylasildig toplant, Turkiyenin her yamndan Airfel ve assessment of 2010 and the goals of 2011 with
Mitsubishi Heavy Industries (MHI) bayilerinin katilimiyla the participance of Airfel and Mitsubishi Heavy

son derece renkli gecti. "Basan Elimizde” slogammnin hep Industries (MHI) dealers around Turkey. "Success lies
bir agzdan soylendigi bulusmada Airfel Yonetim Kurulu in our hands® was the motto of the meeting, where
Uyesl Hasan Onder, sektori ve Airfelin calismalanini Airfel Board Member Hasan Onder signalled the
degierlendirdigi konusmasinda, *5 yil icinde 45'ten fazla growth in his speech: *We have managed (o raise
tilkede Airfel bayragini dalgalandirmay1 bagardik, diinya the Airfel flag in over 45 lands within five uears,
markasl olma yolunda saglam adimiaria ilerliyoruz” diyerek  and we are moving steadily towards becoming a
buyumenin sinyallenini vermisti. global brand.”

SANTIGRAT 2018
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MARKA PROJELERDE OLMAYA DEVAM ETTIK
TAKING PART IN FLAGSHIP PROJECTS

>> Insaat sekrdrinun ivme kazandi@ bu yillarda buylk projeler de ardi
ardina gerceklesiyordu. Bunlardan biri de Crowne Plaza Harbiye oldu. 40
milyon dolar yaunm degeri olan bu biiyik prajenin iklimlendirmesinde
yine Airfel imzasi vardi. Konforlu bir yasam alam olusturmak sadece
Isitma-sogutma beklentilerini degil, ses seviyesi, i hava kalitesi, nem
ve taze hava orani gibi bircok parametreyi de iceriyordu. Iste tam da
burada Airfel, standarn yiiksek genis (inin gamiyla devreye giriyor ve
blyiik projelerin aranan markasi olmay basanyordu.

=>> During those years when the construction industry has gained
acceleration, massive projects followed each other. The Crowne Plaza
Harbiye was one of them. Realized with 40 million dollars of investment
value, the project’s climatization was once again conducted by Airfel.

A comfortable lifespace consisted of many parameters including the
heating-cooling needs, sound level, indoor air quality, humidity and fresh "ml ,--r"
air ratio. Right at this point, Airfel entered in with a high-quality vast b
product range and became the favorite of giant projects.

AKADEMI, HER GECEN GUN BUYUDU
ACADEMY HAS GROWN EVERY DAY

>> Airfel Academy was now
counting down for its fourth
anniversary. In the meantime,

it has realized countiess social
responsibility projects. Children
and the elderly have been our
sensitivities. Accordingly, we paid
attention Lo organize events that
would maket hem happy, and put
o1 smile on their faces. Our visits

o the Almshouse and the Society

far the Protection of Children have
=> Airfel Akademi artk 4°unci yagini kutlamaya hazirianiyordu, Bu siire iginde become more sentimental each
bircok sosyal sorumluluk projesini hayata gecirmistl. Cocuklar ve yasllar hassas time. Airfel Academy realized
noktamizdi. Bu nedenle her firsatta onlan mutiu edecek, biraz olsun tebesstim important projects such as the “Toy
ettirecek etkinlikler organize etmeye 6zen gisteriyorduk. Darlilaceze ve Cocuk Campaign” or “Blood Donation®,
Esirgeme Kurumu ziyaretlerimiz her seferinde biraz daha duygu yikll geciyordu. and contributed in the corporate

Airfel Akademi, *Oyuncak Kampanyasi®, “kan Ba@si” gibi cesitli kampanyalarla sosyal cufture through company events.
sorumiuluk adina énemli isler yaparken bir taraftan da sirket ici etkinliklerle kurum Moral suppert and motivational
kilrinine katkida bulunuyordu. Casanlanna moral destek vermek, motivasyonlanni events were organized more
arurmaya yonelik etkinlikler dizenlemek, artarak devam ediyordu. frequentiy.
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DUNYA KLIMA DEVI DAIKIN, AIRFEL’i SATIN ALDI
GLOBAL AIR CONDITIONER LEADER DAIKIN ACQUIRED AIRFEL

>> Tarih 8 Temmuz 2011 gésterdiinde dev bir satin alma
gerceklesmis, imzalar atilmist. Tirkiye iklimlendirme sektoriintin
anclisu Airfel, Japon klima devi Daikin tarafindan satin anmist.
Sanko Holding Yonetim Kurulu Uyesi ve Isitma-Sogutma Grup
Bagkani Sami Konukogiu'nun “lklimlendirme sektonlinde faaliyet
gosteren sirketimiz Airfel'in hisselerinin ylizde 100°, Daikin
Europe N.V'ye satildi” seklindeki beyanat ile bu sans duyuruldu.
Gergeklesen bu biyik saun almanin ardindan yapilan toplanuda
konusan Daikin Europe NV Baskam Masatsugu Minaka da "2010
yilinda 900 milyon Euro olan Turkiye klima pazanmnin, 2015'te 1
milyar 700 milyon Euroya ulasacagini ve boylece Turkiye'nin;
Avrupa, Ortadogu ve Afrika'y iceren EMEA bolgesinde en anemli
pazar haline gelecegini ongoniyoruz. Bu saun aima Daikin‘in
Turkiye pazanndaki satis agin gliclendirecek ve EMEA pazarlanna
sundugu Urin cesitlerini aruracakor- diyerek
markamiza ve llkemnize verdigi onemi
Daikin’in huzla gelismekte olan yeni
pazarlara girisini hizlandirmak ve faaliyet
alanlanni gelistirmek icin farkh stratejiler
izledigini soyleyen Daikin Europe Baskan
Masatsugu Minaka “Bu satn alma

islemniyle birlikte Daikin ve Airfel'in isitma,
klima ve havalandirma pazarlanndaki
birbirini tamamlayia nitelikteki gliclerini,
yeteneklerini birlestirerek ve en ust dizeye

>> 0n 8 July 2011, a big acquisition took place. Airfel, the leader
of Turkish climatization sector, has been acquired by the jJapanese
dimatization giant Daikin. Sanko Holding Member of Board and
Heating-Cooling Group President Sami Konukodiu announced the
sale with the words, “100 percent of the shares of our company
Airfel, an actor of the dimatization industry, has been sold to
Daikin Europe N.V.” Speaking on the occasion following the giant
acquition, Daikin Europe N.V. President Masatsugu Minaka declared
his confidence in our brand and our nation: “We estimate that

the Turkish dimatization market of 900 million Euros of value as
of 2010 will reach 1,700,000 Euros by 2015, making Turkey the
biggest market of the EMEA region, induding Europe, the Middle
East and Africa. This acquisition is going to reinforce Daikin's sales
network in Turkey, and is going Lo enlarge the product range
offered to EMEA markets.”

Pointing out to Daikin's diverse strategies in
order to enter into the rapidly developing new
markets and to improve its faalities, Daikin
Europe President Masatsugu Minaka said:

“with this acquisition, we aim [o reinforce

our operations in Turkey by combining and
improving the complementary strengths and
talents of Daikin and Airfel in the heating, air
conditioning and ventilation markets. With her
unigue geographical location and economic
performance, Turkey S going to be an important

Cikartarak Tirkiye'deki faaliyetlerimizi daha
da kuvvetlendirmeyi hedefliyoruz. Turkiye,
essiz cografi konurmu ve ekonomik performansiyla bolgedeki
dnemli oyunculardan biri olacak. Tirkiye iklimlendirme sekrorinun
gucli markasi Airfel'in bu slirete Daikin'i daha da guclendimmesini
ve Tirkiye'deki faaliyederini bilytitmesini hedefliyoruz” diyordu.
Airfelin kuruculanndan, Genel Miidur Hasan Onder de, *Sanko
Holding ile 2001 yilindan bu yana birgok basanl ¢alismaya imza
atok. 10 yil gibi kisa bir siirede Airfell bir diinya markasi haline
getrdik. 4 fabrikamizda AR-GE ve uretime biytuk onem veren bir
anlayisla ¢alistik ve ¢alismaya devam ediyoruz. Tek odal evierden
dev projelere kadar her mekanin isitma sogutma ihtyacianm
karstlayan bir hizmet veriyoruz. 46 Ulkeye Uninlermizi ihrag
ediyor, diinya ¢apinda uluslararas: markalarla rekabette basanl
sonuglara imza atyoruz. Tirkiye genelindeki genis bayi agimiz,
satis noktalanmiz ve yetkili servislerimizle sektonin onemli
oyunculan arasinda yer aliyoruz. Bu basanmiz, Japonya'nin ve
diinyanin en énemli klima ureticsi Daikin'in de dikkatini cekri.
Daikin zaten Turkiye iklimlendirme sektdriind yakindan taniyor,

SANTIGRAT 2018

actor in the region. We hope to reinforce Daikin
further with Airfel, the powerful climatization
brand of Turkey, and to enhance our operations in Turkey.”

Airfel co-founder and General Manager Hasan Onder heralded

the growth of the coming years with these words: "With Sanko
Holding, we have realized many great achievements since 2001.
We have made Airfel a global brand in as short as ten years. We
have worked, and continue working, with a special emnphasis on
R&D and production in our four factories. We are serving to meet
all heating and cooling needs of all spaces, from studio flats to
giant projects. We export to 46 nations and compete successfully
with international brands. We are a leading actor of the sector
with our vast sales network and authorized services nationwide.
Our achievements have raised the attention of Daikin, the leading
climatization brand of japan and the world. Daikin has already
been familiar with the Turkish climatization industry, keeping close
track of the market and Airfel's achievernents. Daikin is determined
to be number one in every market of operation, and pkns their
strategies accordingly. They have proposed an offer considering
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pazan ve Airfel'in basanlanm takip ediyordu. Daikin faaliyet gosterdigi
her pazarda 1 numara oimay amaclayan, stratejisini buna gore
olusturan bir firma. Turkiye iklimiendirme sektoninin ve Alrfelin
potansiyelini g6z ontinde bulundurarak saun alma teklifiyle geldi.

Iki markanin yarataca@ sinerjinin, Airfeli ve sekrdnimiizu daha da
lleriye tasiyacag@ina inaniyorum™ diyerek sonraki yillarda katlanarak
bilyiiyecek olan basannin sinyallenini veriyordu.

Alrfel'ln inanilmaz bilylme Sykiisi

Airfelin 1999 yilinda klima ekipmanlan ithal ederek baslayan
faaliyetler Trkiye'nin en biyiik holdinglerinden Sanko Holding ile
2001 yiinda birlesmesiyle bir basan hikayesine dontismiisti. Bu
tanhten sonra Airfel, isitma, sogutma ve iklimlendirme sektoriinde
yaunmianna basiadi. Arnk kKombi, klima lniteler, infrared isbalar,
panel radyator, fancoll ve klima santralleri dretiyor, Ukrayna, Almanya
ve Turkmenistan basta olmak uzere 46 lkeye hracat yapiyordu.
Airfel o giinlerde 276 bayiden olusan sans ag ve 398 yetkill servisi ile
hizmet veriyordu. Kendi dninlerinin Gretimi ve da@timinin yani sira bir
Daikin Grup markas! olan McQuay gibi diger onemli markalann da resmi
distribiitorligini iistieniyordu.

Dinya devi Daikin

Osaka-japonya‘da 1924 yilinda kunilan Daikin Industries Lrd. 2011
yilinda 14 milyar dolan asan drosu, 13,6 milyar dolar toplam varlikian
ve 41 bin 569 calisaniyla diinya tsitma, sogutma, havalandirma ve
flurokimyasal Urtinler pazarlanmn lideniydi. Tarihinde birgok icat ve
teknolojik yenilige imza atan Dalkin, 1950'erde dinyanin ik paket
tipi klima ve 151 pompasindan, 19401arda ilk mult tip split kiima
sisternlerine; 1982°'de VRV klima sisteminin icadindan bugtine birgok
yeniligin ncisd oldu. Daikin, ana teknolojisini kullanarak, sayisiz
pazar ve uygulama icin yenilik ve enerji tasarmuiu saglayan Uninler
uretebiliyordu. Datkin Europe NV, 1972 yilinda Avrupa pazanna
tininterini sunmak icin Daikin Industnes Ltd tarafindan Belgka
Oostende’de kKurulmustu. Daikin Industries Limitedin yuzde 100 istiraki
olan Daikin Europe NV, konut, ticari ve endiistriyel iklimlendirme
uygulamalan icin musterilerinin de@isen ihtivaclanna uygun Dalkin
markal klima, isi pompas! ve sogutma ekipmanlan uretiyor; Avrupa,
Afrika ve Ortadogu bdlgelennin sats organizasyonunu yurlitlyordu.
Pazann en yenilikgi oyunculanndan biri olan Daikin Europe NV'nin

o giinlerde Belgika, Cek Cumnhuriyeti, Almanya, italya ve Ingiltere'de
uretim tesislen bulunuyordu. 2007 yilinda Tlrkiye'deki pazarama
firmas: Daikin Klima Pazarlama Ltd. Sti'ni kuran Daikin Europe NV, 8
Temmuz glind imzalad@ anlagmayla Airfel hisselerinin ylzde 10070nd
Sanko Holding'den saun alarak Daikin Turkiye adiyla faaliyetienne
devam edecekti.

the potential of the Turkish climatization industry and Airfel |
believe that the sinergy of the two companies will carry Airfel
and our secor forward.”

Airfel's astounding growth history

Airfel’s operations started by air conditioner equipments export
in 1999 and trned into a story of success with the union with
Sanko Holding in 2001. After that, Airfel began investing in

the heating, cooling and climatization industry. Now, it was
producing combi boilers, air conditioners, infrared heaters,
pannel radiators, fancoils and air conditioning centrals, and
exported to 46 countries induding Ukraine, Germany and
Turkmenistan. At the time, Airfel served with a network of
276 dealers and 398 authorized services. In addition to the
production and distribution of its own products, it was the
official distnbutdr of other major brands stch as McQuay, a
Daikin Group brand

Global giant Dalkin

Founded in 1924 in Osaka, Japan, Daikin Industries Ltd

wias a global leader in the heating, cooling, ventilation and
fluerochemical products markets with an annual turnover of 14
billion doliars, 13.6 billion dollars of assets and 41,569 employees
as of 2011. The realizer of many inventions and technologic
innovations through its histony, Daikin has been the pioneer

of countless novelties induding the world's first packaged air
conditioner and heat pump in the 19505, the first multi-sphit air
conditioning systems in the 1960s, and the invention of the VRV
air conditioning system in 1982, Using its prime technology,
Daikin produced innovative and energy saving solutions for
countless markets and applications. Daikin Europe NV was
founded by Daikin Indisutries Ltd. in Oostende, Belgium in 1972
to supply to the European market. A 100 percent affiliate of
Daikin Industries Limited, Daikin Europe NV was producing air
conditioners, heat pumps and cooling equipments under Daikin
brand to answer the vanying customer needs for residential,
commercial and industrial cimatization solutions, and running
the sales omanization of European, African and Middle Fastem
regions. As a top innovator of the market, Daikin Europe NV
had production facilities in Beigium, Czech Republic, Germany,
Italy and England. Feunding Daikin Air Conditioning Marketing
Led. Co. in 2007 in Turkey, Daikin Europe NV would continue its
operations under the name Daikin Turkey by the ocquisition of
Airfel shares from Sanko Holding, with the contract that was
signed on 8 Jull
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TURKIYE’NIN HER TARAFINDAKI

PROJELERDE YER ALDIK

TAKING PART IN PROJECTS NATIONWIDE

>> Daikin Tirkiye sekrdrin liderler arasindaki yerini
iyice saglamlastinyordu. Kalitesi, Ustiin teknolojisi ve
servis basansi ile rakiplerinin éniine gecerek yurdun her
tarafindaki blylik projelerde yer aliyordu. Bu projelerden
birl de Crowne Plaza Bursa Otell oldu. Kentin onemili
insaat projelenine imza atan Oztimurlar Ingaat AS'nin
dunyanin en onemli otel markalanndan olan Crowne
Plaza'yl Bursaya getirirken, iklimlendirme ¢ozimlerni
Daikin teknolojisine ve trinlerine emanet ediyordu,
Projede, McQuay marka 4 borulu-4 yon tiflemeli kaset
tipi, gizli tavan tipi, yiiksek basinch gizli tavan tipi, kasetli
doseme tipi fancoiller kullanildi. Bunun yam stra McQuay
AWS INV XE 280.2 ST model hava sogutmall sogutma
grubu, mahallerin taze hava ihtiyaa iginse Airfel-Tetisan
konfor tipi klima santrali projede yer aldi.

SANTIGRAT 2018

=>> Daikin Turkey continued to reinforce its place among
the teague of sector leaders. Leaving behind competitors
with high quality, ultimate technology and service values,
it was taking part in major projects all over Turkey.
Crowne Bursa Plaza Hotel was one of them. The signature
behind the biggest construction projects in the city,
Gatimurlar Construction Inc consigned the climatization
solutions of the renowned global hotel brand Crowne
Plaza to Daikin technology and products. In the project,
four piped —four blow cassette type, concealed ceiling
type, high pressure concealed ceiling type, and cassetle
foor-type fancoils of McQuay have been used. In addition
to McQuay AWS INV XE 280.2 ST air-cooled chillers, Airfel-
Tetisan comfort type air conditioning central was used to
provide fresh air to spaces.
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‘FELSEFE’ DEGISIYOR...

CHANGING ‘PHILOSOPHIES'...

>> Diinyada iklimlendirme sekrdriiniin lideri Daikin, Japon
yonetim tarzi ve insan kaynaklan sisteminin en omek
uygulayialanndan biri olarak biliniyordu. Sirketin Avrupa
bélgesinden sorumlu Daikin Europe N.V Baskan Masatsugu
Minaka, verdigi bir roportajda Japon sirketlerinin karar alma
mekanizmalan ve insan kaynaklan politikalanmn Bat'dan
cok farkh oldugunun alum gizerek Daikin'in dnceliginl ‘insan
merkezli ydnetim' izerine kurdugunu belirtiyordu. Minaka'ya
gore Japon sirketlerin Ban is dunyasindan en belirgin farklihg
karar alma mekanizmalanyd, “Japon sirketlerinde bir karar
alimrken mutlaka bir Konsensus saglanmaya calisilir. Bu
nedenle de konuyla ilgili her yénetic fikrini belirtir ancak
ondan sonra CEO karanni verir. Oysa Ban sirketlerinde CEQ
karanni tek basina, kimseye sormadan alabilir ve tim
calisanlanna bildirebilir- diyordu. Minaka'ya gore bu farklilk,
Japon sirketlerinde dogru Kararlann gkmasini saglasa da,
karar alma hizini distrdiglinden is dinyasinda eksi olarak
da gorllebilir bir durumdu.

Japon sirketlerinin basansinin ardinda, farkh yonetim tarzinin
yaminda iki ana faktor daha oldugunu belirten Minaka,
bunun ilkinin teknoloji oldugunu sGyliiyor ve soyle devam
ediyordu: *lkinci etkense hevesimiz, isimize olan coskumuz...
Ben Tiirk insanlannin da Japonlar gibi cok dinamik ve
coskulu oldugunu distntyorum. Japonya‘'da calisanlar
islerine ok hevesli, sirketlerine ¢ok sadikur. Bu da ciddi bir
gug olusturuyor, Bizim her ¢alisanimizin cebinde “Daikin
grup felsefemiz” kitapg@ bulunur ve herkesin her gin

bunu okumas: gerekir. iste bu nedenlerden Japon sirketleri
genelde daha uzun dmiirll olur. Ashinda uzun dmirld bir
sirket olmanin tek sirm var: Kredibilitesi yiiksek olmak. ..

Bu da musterilerin, calisanlann, finansman saglayanlann,
toplurmun gozundeki guvenilirigini korumaktan geciyor.
Daikin‘de de biz ana degerler olarak uyumlu Kisisel iliskiler,
mutlak kredibilite ve girisimad yonetim tarzini benimsiyoruz.”
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>> The global climatization leader Daikin has been
renowned as a perfect implementer of the japanese
management styfe and human resources systems. In an
interview, Daikin Europe N.V President Masatsugu Minaka
was underlining the difference between the decision making
mechanisms and human resources policies of japan and the
West, and indicating Daikin's priority on ‘human oriented
management’. Minaka believed the main difference of
Japanese companies from the Western business world was
their decision making mechanism: “In japanese companies,
a special effort was made for consensus when a decision is
to be made. All refated managers express their opinions,
and the CEO decides accordingly. Meanwhile in the West,
the CEQ can make up his mind without consulting anyone
else and declares it to the employees.” According to Minaka,
the difference enabled right decision making in Japanese
companies, but could also be considered a drawback for
decreasing decision making speed.

Minaka said, alongside the difference in management styles,
Japanese companies” achievements were backed by two
primary factors, the first being technology. And he continised:
“The second foctor is our enthusiasm, our eagemess for our
work. | think the Turkish people are as dynamic and eager
as the Japanese. Japanese workers are very enthusiastic
about their work, and very loyal too. This is a serious power.
Each one of our workers carries a “Daikin group philosophy”
booklet, and is supposed to read it every day. This is why
the Japanese companies are usually more long-lived. indeed,
there is only one secret to become a long-lived companiy:
high credibility. This can be achieved by living up to your
reliability in the eyes of customers, employees, financiers,
and society. Here at Daikin, we adopt the primary values of
harmonious personal relations, absolute credibility and an
enterprising management style.”
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DAIKIN BAYILERI iLK KEZ BiR ARAYA GELIRKEN...
DAIKIN DEALERS MEET FOR THE FIRST TIME

>> Daikin Turkiye markasi alunda bulusan bayiler ve sirketin
ist diizey yoneticileri 8-11 Mart 2012 tarihleri arasinda ilk
kez Kibns'ta bir araya gelerek yeni donemdeki hedefleri,
projeleri konustular. Bulusmanin agls Konusmasini yapan
Daikin Tiirkiye CEO'su Hasan Onder, Daikin'in Tlrkiye'de
istikrarh bir bilytime hedefi oldugunu, yapilan yatunmiaria

bolgelerde istihdam yaratukianmn alun giziyordu.

>> Daikin Turkey dealers and top-level executives
came together on 8-11 March 2012 in Cyprus 1o taik
about the new term goals and projects for the first
time. In the apening speech of the meeting, Daikin
Turkey CEO Hasan Onder emphasized the steady
progress of Daikin Turkey, and the employment
generated in the areas of investment.

KLIMA SEKTORUNDE DEVRIM VRV IV ILE GELDI
GROUNDBREAKING AIR CONDITIONING SYSTEM VRV IV

SANTIGRAT 2018

>> Dlnya klima devi Daikin, Gnciist oldugu VRV sistemlerinin 4'linci
nesili ile verimlilik grasim daha da yliksege tagimaya basarrmist. VRV

1v'iin devrim niteligindeki yenilikleri sayesinde kullarualar, kisisel
konforda yeni standartiara kavusurken yiizde 25 daha diisiik enerji
maliyeti Gdeyeceklerdi aruk. VRV IV, degisken sogutucu akiskan
sicakligh, 1si pompasinda kesintisiz isstma ve basitiestinimis devreye
alma ozellikleri ile sektbriinde q@ir acacak yeniliklere imza anyordu.
Turkiye'de (lk kez Sodex Fuan'nda sektdr temsildleri ile bulusan

yeni Urlin VRV IV, Ekim 2012'den itibaren satisa sunulmaya baslandi.

VRV IV'lin 151 geri kazanm Uniteleri ise Mart 20137e piyasadakl
yerini alacako. Uriin, Avrupa‘da 2013 yilindan itibaren kullanilmaya
baslanacak yeni enerji verimiiligi kriteri “Sezonsal Verimlilik™
degerine timilyle uygunluk gasteriyordu.

>> Global air conditioning giant Daikin had raised the bar of
efficiency even higher with the innovation of the fourth generation
VRV systems. Thanks to the groundbreaking innovations of VRV IV,
users would pay 25 percent less energy cost for elevated standards.
VRV IV blazed a trail in the sector with variable liquid temperature,
uninterrupted heat pump heating, and simplified start-up features.
Making its Turkey debut at the Sodex Fair, VRV [V hit the market in
October 2012. VRV IV heat recovery units were about to enter the
market as of March 2013. The product was completely congruent
with the new energy efficiency criteria called the “Seasonal
Efficiency®, which would be enacted in Europe in 2013
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REKLAMLARIMIZ BUYUK iLGI GORDU
RAISED ATTENTION WITH OUR COMMERCIALS

>> Daikin Turkiye, 1 teaser ve 2 filmden olusan
reklam kampanyasl ile sezona hizh bir giris
yapmist.. Bu kampanya ile markanin vaatler ve
Uninlenn ozellikler 'Eskimo’ karakteri (zerinden
anlanliyordu. Reklamiarda Eskimo ile o ginlerin en
popiller isimlerinden manken lvana Sert birlikte
rol aldi. Alametifarika Reklam Ajansi tarafindan
hazirlanan filmlerin jingle i ise Nil Karaibrahimgil
yapmist. Reklamlar biytk ilgi gordd ve markanin
taniimina buyuk katky saglad. Bu arada Airfel
markasi da kombi reklamuyla ses getirdi. Komedi
dizilerinden tanidigimiz Omdir Arpaa’nin Airfel
Yetkili Servisi'ni canlandirdig reklam ylrekler isict.

JAPON DEVLERI TURKIYE’DE BULUSTU!

JAPANESE GIANTS HAVE MET IN TURKEY!

>> Dinyanin en énemili Japon sirketlerinin (st dizey yoneticilen
Daikin'in ev sahipliginde 10 Temmuz 2012 ginu istanbul'da bir
araya geldi. Japon heyet, Hendek'te bulunan Daikin dretim tesisinin
bahgesine “Sonsuziugu ve yeni bir baslangia” simgeleyen "Sakura
Agaa’ dikerek, Tlrkiye'de kalio olacaklanmin mesajim
vermis oldular. Toyota, Sony, Mitsubishi gibi
uluslararas Japon sirketlennin ust diizey

temsilcdleri kanldiklan Daikin Damsma

Kurulu toplannsinda diinya ekonomisinin g
gidisat, yenl yannm stratejileri ve
gelecek doneme iliskin hedefler gibi -
konularda goriis alisverisinde bulundular.” ». +*

Daikin'in danisma kurulunun yilda bir ﬂt’j&h _

kez genellikle japonya'da toplandigini .

belirten Daikin Europe N.V. Baskani B il
Masatsugu Minaka, “Turkiye yalmzca Daikin +E

igin degll, bulundu@u konum ve komsu tlkeler ile olan

baglantisi nedeniyle tim uluslararasi Japon sirketlen icin kritik bir
oneme sahip. Bu nedenle Tlirkive'nin potansiyeline olan giivenin
aluni gizmek amaayla bu yil danisma kurulumuzu istanbul'da
topladik. Tirkiye'nin ekonomik olarak potansiyeli ve hizh biyume
performansinin yan sira tarihi ve kiitirel zenginligi de tim
Danisma Kurulu dyelerimizi derinden etkiledi” dedi.

=> Daikin Turkey had made a

speedy entrance in the season with
the commercial campaign consisting
of one teaser and two films. In the
campdaign, brand promises and product
features were narrated through an Eskimo character. The
commercials featured the Eskimo with Ivana Sert, a popular
name of the time. The films were made by Alametifarika
Advertising Agency, and the jingle by Nil Karaibrahimail The
commercials have been a hit, and hugely contributed to brand
awareness. In the meantime, Airfel raised interest with the
combi boiler advertisement. The commercial starring Omir
Arpaa, the famous face of comedies, warmed the hearns.

25

2012

>> Daikin hosted the senior executives of top global
Japanese companies in Istanbul on 10 July 2012
The jopanese assembly planted a “Sakura tree’
representing “eternity and a new beginning” in the
yard of Daikin's Hendek production facilicy, conveying
the message that they are here to stay. Top
level executives from international jJapanese
companies including Toyota, Sony and
Mitsubishi exchanged views on the state
“of the world economy, new investment
strategies and new term objectives at
Daikin Advisory Board meeting. Reminding
that Daikin Advisory Board usually meets
one a year in japan, Daikin Europe N.V.
President Masatsugu Minaka said: “Turkei)
has critical importance not only for Daikin, but
for all international Japanese companies in terms of
its location and relationship with the neighbouring
countries. Accordingly, to underfine the trust in Turkey's
potential, we have gathered our advisory board this
year in Istanbul. Our board members are deeply moved
by Turkey's history and cultural heritage in addition to
its economic potential and rapid growth performance.”
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ABD’DE DEV YATIRIM
HUGE INVESTMENT IN THE USA

>> Dalkin, global arenada blylmeye devam ediyordu.
Bu amacla ABD'nin en blyik ikind klima ureticisi
Goodman Global'in tamarmin 3.7 milyar dolara alarak
global iklimlendirme dreticisi liderlig yolunda onemii
bir adim att. Satn alma 29 Agustos 2012 yilinda
gerceklesmistl. Ozellikle Kuzey Amerka'da kanalli tip
klima alaninda dnemli bir yere sahip olan Goodman,
diistik blitceli ABD dretimi ve 900 dagiom nokrasindan
olusan genis agiyla gucld finansal performansa

sahip bir sirketti. Daikin Baskani ve CEQ'su Noriyuki
Inoue, *Global 1sitma, havalandirma ve iklimlendirme
Uretcisi liderligi yolunda Daikin, diinyanin en biyik
(klimlendirme pazan olan Kuzey Amerika'da Goodman
ile guclenni birlestirecek. Daikin ve Goodman Global
Urinlerinin farkh bolgelere ulasunimasi agsindan ¢ok
I¥1 bir dagitim agina sahip olduk” diyerek satin almanin
onemini vurgulamist.
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=2 Daikin continued its growth in the global arena. For
this purpose, it took a major step towards becoming

the top global climatization producer by acquiring

USA's second biggest air conditioner producer Goodman
Global for 3,7 billion dollars. The acquisition took place
on 29 August 2012. Goodman held a particular place in
North America with channel type air conditioners, and
enjoyed a robust financial performance with low budget
Us production and a wide network of 900 distribution
points. Daikin President and CEQ Noriyuki Inoue
emphasized the importance of this acquisition with
these words: “On the way o global heating, ventilation
and climatization production leadership, Daikin combines
forces with Goodman in North America, the world's top
air conditioning market. Hereby we have obtained a
very good distribution network to deliver Daikin and
Goodman products.”

SANTIGRAT 2018
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“SEZONSAL VERIMLILIK” ILKESININ ONCUSU OLDUK
PIONEERING THE PRINCIPLE OF “SEASONAL EFFICIENCY"

»>> “Cevrec yonerim® kultdind, ginlik aktvite ve gelisim
stratejilerinde anahtar rol oynayan Daikin, enerji tasarrufunun
arunimasi ve ekolojik ayak izinin azalulmasina somut olarak
katkl saglayacak “Sezonsal Verimlilik™e liderlik ediyordu.
Uretimin biitlin asamalannda "sifir aok™ ve “sifir emisyon”
hedeflerini benimseyen Daikin, her zaman ozon ile dost
gazlann kullanimuini tesvik etme konusunda alaninda
oncliliguni stirddriyordu. Eco Dizayn Direktifi (ERP) uyannca
Avrupa tlkeleri, 2013 yilindan itibaren 1sitma ve sogutma
cihazlanmn gercek enerjl verimiiligini clcen “Sezonsal
Verimlilik® knterine gecis yapmaya hazirlanirken Daikin,
urinlenni sezonsal verimlilik kriterlerine entegre ederek,
sekrorel onalldgund bu alana da tasiyordu. Buna gore
kliimalarda mevcutta kullanian “Nominal Vermlik”™ yontemi,
yerini “Sezonsal Verimlilik™e birakiyor; A sinifi, B simifi gibl enerji
eriketlen kaldinlarak sezonsal verimlilik etiketlen kullaniimaya
baslanivordu. “Sezonsal Verimlilik® knterlenne uygun uninlerin
uretimine baslayan ilk sirket olan Daikin olmustu.

>> Daikin played a key role in “environmental
management” culture, daily activities and development
strategies, and pioneered “Seasonal Efficiency” to actively
contribute the generation of energy saving and reduction
of ecologic footprints. Adopting the "zero waste™ and "Zero
emission” principles throughout all production stages,
Daikin also led the incentive of ozone-friendly gas usage.
In 2013, while the European countries were counting
down for the transition to the “Seasonal Efficiency” criteria
to measure the actual energy efficiency of all heating
and cooling devices in line with the Eco Design Directive
(ERP), Daikin adapted its products to meet the seasonal
efficiency crtieria and was the sector leader in the field.

In this respect, the “Nominal Efficiency” had been replaced
by “Seasonal Efficiency”, and energy tags such as Class

A or B were replaced by seasonal efficiency tags. Dakin
was the first company to start production of “Seasonal
Efficiency” appropriate products.
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DAIKIN’IN LANSMAN KAMPANYASI
‘EFFIE’ ILE ODULLENDIRILDI

DAIKIN LAUNCH CAMPAIGN WON THE ‘EFFIE' AWARD
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>> Reklamalar ve reklamverenler derneklen tarafindan
Effie Tlrkiye Reklam Etkinligi Oddllen kapsaminda, 2013
yilirun 6dil alan markalardan biri de Daikin Tirkiye
olmustu. Daikin, klima alanindaki uzmanhgm ‘Eskimo’
karakter ile antatan reklam filmi ile 6dil almaya hak
kazanmust. Daikin Turkiye, 215 bagvuru ile kanhma
rekoru kKiran 2013 Effie Oddlleri’'nde, reklam ajansi Alamet
Farika ile birlikte Dayanikh Esyalar kategornsinde (beyaz
esya, mobilya, ev aletler, elektronik trinler gibi) bu
odtle layik gordlmused. Dunya capinda etkin reklam ve
pazarlama fikirlerinin yanstg@ uluslararasi bir platform
olan Effie Gdlleri, reklamdaki yaratialig degil, hazirlanan
reklamin harcanan biitgeye gore yaratugi etkiyi, asil
amaana hizmet edip etmedigini sorguluyor.

SANTIGRAT 2018

>> In 2013, Daikin Turkey was listed among the
awardwinners of the Effie Turkey Advertising

Awards, distributed by advertisers and publishers
societies. Daikin was awarded the prize with the
‘Eskimo’ commercial emphasizing its air conditioning
expertise. Daikin Turkey and Alametifarika Advertising
Agency won the award in Durable Goods category
{white appliances, furniture, household devices,
electronical products) in the 2013 Effie Awards among
a recordbreaking 215 applications. Effie Awards is an
international platform where world-scale advertising
and marketing ideas compete based on the impact of
the advertisernent with respect to the budget and the
mission accomplished.
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DAIKIN URETIM SISTEMI,

TURKIYE’DEKI TESISLERDE DE UYGULANMAYA BASLADI
DAIKIN PRODUCTION SYSTEM ENACTED IN TURKISH FACILITIES

>> Datkin'in ozel Uretim sistemni olan PDS (Production
Daikin System-Daikin Uretim Sistemiynin Tarkiye'deki
urenm tesislerinde de uygulanmasina 2013 yiinda
baslandi. Fabrika icindeki her tirld israfin azalulmasinin
hedeflendigi sistemin Hendek teki oncilliglinu PDS Team
tstlendi. Bunun igin olusturulan ekiplerin ilki Belgika'daki
Daikin Europe merkezinde, digen Japonya‘daki merkezde
ve sonuncu ekip de yine Belgka'da egitim aldi ve

ulkeye donuslerinde uygulamaya koydular. Bu sistem,
Daikin’in stirdurtlebilirlik, topluma ve bulundugu bolgeye
katki saglama ve hayat kolaylastirma gibi hedefleri
dogrultusunda kurdugu bir dretim sisterniydi. Japon Uretim
felsefesine dayanan bu sistem, karlili@ arturmak icin
fabrika icindeki her trld israfin elimine edilmesi esasina
dayaniyordu. Bu dogrultuda tasima, asin stok, gereksiz
hareket, bekleme, fazla lretim, fazla islem ve kalitesizlik
gibi zararlar en aza indirilerek dis etkenlere karsi esnek bir
tretim hatno olusturuluyor ve driin minimum stokla, tam
istenen zamanda Uretilip mustenye ulastunliyordu.

Lol e A

>> Daikin's exclusive PDS (Production Daikin System)
wuas put in practice in Turkish production facilities

in 2013, The system aiming to minimize all sorts of
waste in the factory was led by the PDS Team. The
first teamn was trained at Daikin Europe headquarter
in Belgium, the second in the headquarter in

Japan, and the last one again in Belgium, and put
the system in practice in their homelands. The
production system has been founded in line with
Daikin's sustainability, contribution to society and
the region, and easing life principles. With its roots
in the Japanese production philosophy, the system
aims to eliminate all kind of waste within the factory
to enhance profitability. For that purpose, damages
like excessive inventory, redundant conduct, waiting,
excess production, excess transaction and lack of
quality are minimised to builda production line
flexible to outside factors, and the product was
delivered with minimum inventory, at the right time.
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YURT DISI PROJELER iVME KAZANDI

FOREIGN PROJECTS GAINED SPEED

>> [nsaat sektorunun yogun oldugu komsu tikeler

ve Turki Cumhuriyetlerde Daikin'in ayak izlerine armk
daha sik rastlamyordu. Daikin Turkiye ile bolgedekl
gliciindi iyice ariran Daikin, birgok devasa projede yer
almaya basladi. 2015 yihnda Azerbaycan'in bagkent
Bakii'niin ev sahipligi yapug ‘Avrupa Oyunlan'nda
sporculann Konaklayacag olimpiyat KGyunun 1sitma
ve sogutmasinda agirlikh olarak Daikin VRV kullaniid.
Dalkin VRV, distriblitdrierden NEP Engineering
tarafindan saglandi. O glinlerde Kuzey Irak'in en blyik
rezidans & AVM projelerinden biri olarak kabul edilen
Park Gulan, konfor icin Daikin'i tercih eden projelerden
bir oldu. Ronesans Insaat tarafindan gerceklestirilen
projedeki tirtinler distriblitor Konfor Engineering
tarafindan saglandi. Orta Asya’'nin en blyuk
pazarlanndan birl olarak kabul edilen Kazakistan,
Daikin teknolojisini tercih eden dlkelerden biri oldu.
Almaty (Alma Ataynin en blytk AVM zindn olan Mega
Park projesinde Daikin drinleri kullanildi.

>> Daikin footsteps could be traced ever more often
in the neighbouring countries where construction
industry thrived and Turkic Republics. Enhancing its
regional strength with Daikin Turkey, Daikin began
to take part in numerous colossal projects. In 2015,
the heating and cooling of the olympic village of

the European Olumpic Games' hosted by Azerbeijan
in Baku were mostly done by Dalkin VRV. Daikin
VRV was supplied by the distributor company NEP
Engineering. Park Gulan, considered as one of the
biggest residence and shopping mall projects of
North Iraq at the time, also opted for Daikin comfort.
The devices used at the Renaissance Construction
project were delivered by the distributor firm Konfor
Engineering. Kazakhstan, which is listed among

the biggest Asian markets, also preferred Daikin
technology. Daikin products were used for the Mega
Park project, the biggest shopping mall chain of
Almaty.

FATIH TERIM, DAIKIN SPONSORLUGUNDA

iS DUNYASINA KONUSTU

DAIKIN SPONSORED FATIH TERIM SPOKE OUT TO THE BUSINESS WORLD

>> Capital ve Ekonomist dergilerinin 21—22 Mart 2014'te
gerceklestirdigi Uludag Ekonomi Zirvesi'nde Daikinin sponsor
oldugu oturumun konugu dénemin Milli Takimlar Teknik
Direkrorl Fatih Terim olmustu. Daikin Tiirkiye CEO'su Hasan
Onder'in sunumunu yaprak Uzere sahneye davet ettigi
Fatih Terim, "Yen| Donemde Liderlik’ konulu bir konusma
yapu ve sunlan soyledi: “Farkh olmaya calismiyorum, fark
yaratmaya caligiyorum. Risk almadan hichir sey kazamimaz.
Hayatimda 3H'ye cok Gnem veririm;, ‘Hazir, Hizair ve Huzur®
olarak nitelendirdigim bu formild ise soyle agklayabilinm:
“Hazir olunursa Hizir yardima yetisir ve huzur bulunabilir.
Hazir olmak icin elinizden geleni yapin, Hizir nasil olsa
yardiminiza Kosar. O yuzden hazir olmadan Hizirin gelmesini
beklemeyin. Hayatta her seye hazir olmak lazim. ”

SANTIGRAT 2018

>> former National Teams Technical Director Fatih
Terim was the featured guest of the Daikin sponsored
session at the Uludag Economy Summit by the Capital
and Ekonomist journals on 21-22 March 2014, Invited
to present his speech by Daikin Turkey CEO Hasan
Onder, Fatih Terim gave a speech on ‘Leadership in
the New Era’, and said: *| am not trying to be different,
I try to make a difference. Without risk, nothing can
be won. | prioritize 3P's in my life: ‘Poised, Pace and
Peace’. Here is the breakdown of my formula: When
you are poised, you have got the pace, and find peace.
Do whatever it takes to get poised, you will find your
pace already. Do nol expect pace unless you are
poised. One has Lo be ready for all things in fife.”
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SAKARYA TEKNOKENT’TE AR-GE OFISi ACTIK

SAKARYA TEKNOKENT R&D OFFICE WAS LAUNCHED

YURT DISINDAKI PAYDASLARIMIZLA

BiR ARAYA GELDIK
WE HAVE MET OUR FOREIGN SHAREHOLDERS

>> Daikin Turkiye, Sakarya
Universitesi Teknoloji Gelistirme
Bolgesi'nde bulunan Sakarya
Teknokent'te bir AR-GE ofisi agarak
sektore yonelik onemli caismalar
yapacag@nin sinyalini verdi. Daikin’in
AR-GE birikimine onemli katkilar
saglayacak bu olusum, ilk olarak
*Aluminyum Esanjor ve Kombi
Gelistirme’ projesini hayata gegirmek
uzere calismalara basiad:.

>> Daikin Turkey heralded the
important projects to come by
opening a R&D office at Sakarya
Teknokent, located in the Sakarya
University Technologic Development
Zone. Aimed to contribute to Daikin's
significant R&D know-how, the
institution started to work for the
‘Aluminium Burner and Combi Boiler
Innovation® praject
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> Daikin Turkiye yurt disinda da 6nemli projelerde yer >> Daikin Turkey took part in major international
aliyor, bunlan da oralardaki distriibitdrieriyie hayata projects, acting via regional distributors. With this
gediriyordu. Bu kapsamda TS tlkelerinde (Tirkmenistan, prospect, we have received our distributors from the
Kazakistan, Kirgizistan, Glrcistan, Ozbekistan, Azerbaycan, (1S countries (Turkmenistan, Kazakhstan, Kyrgyzstan,
Ermenistan) faaliyer gdsteren distribltdrlerimizi zaman Georgia, Uzbekistan, Azerbeijan, Armenia) from time
zaman agirladik, 015 Ulkeleri Toplantlanndan bin de Daikin o time. One of the (IS Countries Meeting took place
Tirkiye'ye bagh olarak faaliyet gasteren 7 dlkeden 19 on 4-7 June 2014 in Istanbul and Hendek with the
firma temsildsinin katulimiyla 4-7 Haziran 2014 tarihlen participation of 19 sector agents from seven countries,
arasinda Istanbul ve Hendek'te ger¢eklest. acting as a Daikin Turkey affiliate.
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14 KADIN GIRISIMCIYLE YOLA CIKTI
DAIKIN SAKURA PROJECT STARTED WITH 14 WOMEN ENTREPRENEURS

>> Daikin, ses getiren sosyal sorurnluluk projelerini hayata
gecirerek hem ekonomiye hem de hayata katki saglamayi
hedefliyordu. Bu projelerden biri de KOSGEB, KalDer ve
Daikin'in kadin ginsimcilere destek olabilmek amaayla
baslattiklan Daikin Sakura Projesi oldu. Hentiz ilk yilinda
olmasina ragmen buyuk ilgi goren projeye Turkiye'nin

63 ilinden 350 basvuru yapild. Zorlu bir elemeden gecen
adaylar arasindan Daikin Sakura Projesi'nin ilk girisimcilen
olarak secilen Universite mezunu 14 geng kadin, KOSGEB,
KalDer ve Daikin'in destegini yanlanna alarak kariyer
yolculuguna baslamis oldu. Kazanan adaylara 120 saat
sirecek girisimcilik egitimi program verildi ve ardindan
Daikin Shop'larda 15 glinlik sta] yapmalan saglandi,
Yasadiklan illerde kendi isyerlerini acarak iklimlendirme
sektonindeki yerlerini alan girisimaler, 30 bin TL gen
tdemesiz mali yardimin da sahibi oldular.

l:s’

a¥% sAKuRA
99

=> Daikin aimed Lo contribute Lo life and economy
through remarkable social responsibility projects. One of
these projects was the Daikin Sakura Project, initiated
by KOSGEB, KalDer and Daikin to support women
entrepreneurs. The project drew huge interest already
in its very first year, receiving 350 applications from

63 cities, Following a tough audition, 14 young female
college graduates have been nominated as the first
entrepreneurs of the Daikin Sakura Project. and started
their careers with the support of KOSGEB, KalDer and
Daikin, Successful candidates were given 120 hours

of entrepreneurship training program, followed by

15 days of apprenticeship in Daikin Shops. Launching
private businesses in their hometowns, the climatization
entrepreneurs were provided with 30,000 TRY non-
refundable financial credit

MLADNMN Gl
ESTENL EAE PROGRAM
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KOMSUMUZ JAPONYA FESTIVALI, _
DAIKIN’IN KATKILARIYLA GERGCEKLESTI

OUR NEIGHBOUR JAPAN FESTIVAL

WAS REALIZED WITH DAIKIN CONTRIBUTION

>> Turkiye ile Japonya diplomatik iliskilerinin baglamasinin
90'ina yill Istanbul'da diizenlenen ‘Komsumuz japonya:
Hisset! Dene! Japon Festivall® ile kutland. Japonya

istanbul Baskonsoloslugu'nun ev sahipliginde ve Daikin’in
ana sponsoriugunda gerceklesen festival kapsaminda
Japonya'nin geleneksel sanatlanmi iceren gosteriler blyiik
ilgl gordi. Festivalin aglis konusmasini yapan Japonya
Baskonsolosu Keiji Fukuda, yillardir stren Tirk-Japon
dostiugu konusuna vurgu yaparak sunlan sayledi: *2 il
once Tiirkiye'yi ziyarete gelen Japonya Bagbakani Abe,
Istanbul'un Simonoseki Belediyesi'ne ¢ok benzedigini dile
petirmisti. $imonoseki Belediyesi, Istanbul Biyiiksehir
Belediyesi ile 32 senedir kardes sehir anlasmast srddriyor.
Daikin Tirkive CEO'su Hasan Onder de ki halkin ortak
ozelliklenne dikkat cekerek, ““Omak noktamiz ¢alskaniik.
Japonlann planiama konusundaki yetenegi ile Turklerin
aksiyon alabilme kabiliyeti birlesince ortaya cok basanh
sonuclar gkiyor. Daikin Tlrkiye olarak, biz son 3 yildir eide
ettgimiz basanh sonuclar ile Turk-Japon halklan arasindaki
dostlugun, is hayatina da tagmabilecegine iyi bir omek
olusturdugumuzu dusundyonuz™dedi.

>> The 90th anniversany of the diplomatic relationship
between Turkey and Japan was celebrated with the 'Our
Neighbour Japan: Feel! Experience! The japanese Festival
which took place in Istanbul Hosted by the japanese
Consulate of Istanbul undér Daikin sponsorship, the festival
featured traditional japanese art shows which attracted
huge interest Holding the opening speech of the festival,
the japanese Consul General Keiji Fukuda emphasized the
Turkish-japanese friendship: “On his visit to Turkey two
years ago, the Japanese Prime Minister Abe remarked the
distinct similarities between Istanbul and the Municipality
of Shimonoseki The Municipality of Shiminoseki has been
in sister city status with the Municipality of Istanbul for

32 years.” Daikin Turkey CEO Hasan Onder also drew
atrention (o the shared qualities of the two people, and
said: “Hardworking is our shared quality. When the japanese
talent of planning is combined with the Turkish talent of
initiation, the results are astounding. As Daikin Turkey, we
believe that our achievements in the last three years s a
good example of how the Turkish-Japanese friendship can
be applied in the professional life.”
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GLOBAL TRAINEE ILE GENCLERE AVRUPA’DA

KARIYER FIRSATI DAIKIN’DEN
DAIKIN GIVES YOUTH A CAREER CHANCE IN EUROPE WITH GLOBAL TRAINEE

>> Genclere benzersiz bir kariyer imkani sunan Daikin,
Global Trainee Programi’nin 4'dnclsdni de dizenleyerek
surdurulebilir cnemli bir projeye daha imza att. Kiresel
is plani dogrultusunda gelecege yaunm yapan Daikin,
universiteden yeni mezun geng yetenekleri is hayatina
kazandirmayr amachyor. Her yil, kriterlere uygun olarak
seqlen 4 gencimize Avrupa'daki Daikin lokasyonlannda
calisma firsat saglayan Daikin, onlann uluslararasi bir is
ve killtlr deneyimi yasamasina olanak yaratiyor. 2015
yilina gelindiginde ise 12 geng Avrupa'da kanyer imkanina
kavusarak hayallerini gerceklestirmisti bile...

SANTIGRAT 2018

2> Daikin provided a unique career opportunicy
o young people, and realized another sustainable
project with the fourth of the Global Traineg
Programme. [nvesting in the future in line with is
global business plan, Daikin aims to gain bright
new graduates to business life. Giving the four
selected young people a chance (o work at Daikin
locations in Europe, Daikin enables an international
experience in professional and cultural terms. By
2015, 12 young talents had already realized their
dreams of starting their career in Europe.
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VRV SISTEMLER iCiN EUROVENT SERTIFIKASI ALINDI
VRV SYSTEMS ARE EUROVENT CERTIFIED

== Uretimini yapt@ pek cok dhaza

=> Following Eurovent certification of

\ EUROVENT
Eurovent sertifikasi almay bagaran o FEEEIE'D-!;'-‘IH:J\.I&EE countless productions, Daikin has got
Daikin, VRV sistemlerinin performansini s 1 the performance of the VRV systems

T ————————

da onaylatt. [klimlendirme sektoriinde
miisten guvenini simgeleyen Eurovent
sertifikasi ile Daikir'in cihazlannda
beyan ettigi performans dereceleri
dogrulanmis oldu. Iklimlendirme

ve sogutma urinlerinin Avrupa ve
uluslararas standartlara gore performans
derecelendirmesini onaylayan Eurovent
sertifikasi, mlsten guveni agsindan
biyuk Gnem tasiyor. Bilindigi gibi tim
alaniarda tek bir dis Uniteden isitma,
sogutma ve havalandirma hizmeti
verebilen VRV Sistemlerin mucidi de
sekrdriin onetisi Daikin.

certified. With the Eurovent certificate
which signifies the customer trust

in climatization industry, Daikin has
approved the declared performance rates
of its devices, The Eurovent certificate
approves the performance valuation

of dimatization and air conditioning
products in line with the European and
international standards, and has a crucial
importance in terms of customer trust.
The VRV Systems, which enable heating,
cooling and air conditioning in all spaces
from a single outdoor unit, has been
developed by the sector leader Daikin.

2015

DAIKIN, REKLAMCILIGIN OSCAR’I
‘EFFIE’Y| IKINCi KEZ KUCAKLADI

DAIKIN WINS THE ADVERTISING OSCAR ‘EFFIE' FOR THE SECOND TIME

>> Reklam dinyasinin en prestijli odulierinden olan
Effie, 2015 yilinda da Daikin'in oldu. Dayanikh Esyalar
karegorisinde rakiplerini eleyerek odil alan tek marka
olarak one qkan Daikin, 6dili daha 6nce 2012 yilindaki
lansman kampanyas ile almist. Daikin, ‘uzmanbk’
algisina vurgu yapu@ reklam kampanyast ile 2015 yilinin
odiline layik gonildu. Daikin Turkiye 6dil kazanan
reklam kampanyasinda klimadaki 4 ayn uzmanhk
alanim, farkh alanlarda uzmanlasan 4 basanh ismin
onayina sunarak anlatmisti. Kampanya unld reklam
sirketi Alametifarika tarafindan hazirland.

>> The prestigious advertising award Effie has been
awarded to Daikin once again in 2015, Leaving all
competitors behind and becoming the only winner in

the Durable Goods category, Daikin had won ils previous
award with the launch campaign in 2012. This time, it was
selected for the 2015 prize with the advertising campaign
highlighting ‘expertise’. In the award-winning campaign,
Daikin Turkey narrated its four expertise areas with the
approval of four successful names in seperate fields. The
campaign was realized by the renowned advertising
agency Alametifarika.
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DAIKIN TURKIYE, ORTA ASYA’DAKI ILK BOLGE

MUDURLUGUNU KAZAKISTAN’DA ACTI

DAIKIN TURKEY OPENED ITS FIRST REGIONAL DIRECTORATE OF CENTRAL
ASIA IN KAZAKHSTAN

>2 Tirkiye'nin yani sira Dogu Avrupa, >> Structured as the R&D, production and
Tirk Cumhuriyetleri, Ortadogu ve Kuzey ' : logistics base of Turkey, Eastern Europe,
Afrika'nin da AR-GE, Uretim ve lojistik the Turkic Republics, the Middle East and
Ussd olarak konumlanan Daikin Tirkiye, North Africa, Daikin Turkey took initiative
bdlgelerdeki yapilanmasini giiclendirmeye to reinforce its organization in these
basladi. Q5 ulkelerinin (Azerbaycan, regions. Taking under the responsibility of
Ozbekistan, Gurdstan, Turkmenistan, the CIS countries (Azerbeijan, Uzbekistan,
Kazakistan, Kirgizistan ve Ermenistan) S Georgia, Turkmenistan, Kazakhstan, Kyrguzstan

sorumiulugunu ustlenen Daikin Turkiye, bolgedeki and Armenia), Daikin Turkey opened its first regional
ilk mudurluginu Kazakistan'da acti. Daikin Global, directorate in Kazakhstan. With Turkish constructors
Turk muteahhitlerin ulke pazannda s6z sahibi olmasi becoming ever more powerful in the local market,
nedeniyle 2013 yilindan itibaren Kazakistan'a yanelik Daikin Global had assigned the responsibility of all
faaliyetlerin sorumlulugunu Daikin Tirkiye'ye vermisti. Kazakhstan facilities to Daikin Turkey in 2013.

SANTIGRAT 2018
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“ILK iSiNiZ PASAPORT ALMAK?”

“MISSION ONE: GET YOUR PASSPORT"

>> Daikin'in en giizel projelerinden biri olan Global Trainee,
universiteden yeni mezun olmus genclere benzersiz bir
karyer firsan sunuyordu. 4 yilda 16 yoneticl adayina
Avrupa'da kanyer kapilanm agan Global Trainee'nin 2015 yil
slogani ise "llk isiniz pasaport almak™ olarak belirlenmist.
Daikin Tiirkiye CEQ'su ve Daikin Europe Yénetim Kurulu
Uyesi Hasan Onder, Global Trainee Projesi'nin meyvelerini
daha ilk yildan itibaren almaya basladiklanni belirterek,
“Hepsi birbinnden basanh genglerimiz arasindan 4 kisiyi
daha Daikin biinyesine kazandirmaktan buyuk bir

onur duyuyoruz. Bu proje ile gectigimiz yillarla beraber
Daikin Ailesi'ne kanlan genclenmizin sayisi 16'ya ulasn,
Genclerimizden 470 halen Daikin Europe'ta, 11, Avusturya,
1'i Italya, 17 Ingiltere ve 5'i de Daikin Tlrkiye blinyesinde
calismaya devam ediyor, Global Trainee programu ile bir
yilligina Belcika’ya giden genclerimizin bagka llkelere
transfer olmasi ise projemizin basansini gosteriyor™ dedi.

»> The Giobal Trainee was one of the best Daikin
projects, offering an unparallel career oppartunicy for
new college graduates. Opening the doors of a career
in Eurppe for 16 management trainees in four years,
the Global Trainee had the motto "Mission One: get
your passport” for 2015. Daikin Turkey CEO and Daikin
Europe Member of Board Hasan Onder remarked that
the fruits of the projects have ripened even at the first
year, and said: "We are proud to gain four more young
talents to Daikin family. With the project, the number
of young talents gained to Daikin Family has reached
a proud number of 16. Four of these young people are
still working at Daikin Europe, one in Austria, one in
Italy, oné in England and 5 at Daikin Turkey. The fact
that these people, who had gone to Belgium for one
year training, have been transfered to other countries
proves the success of the project.”

=
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DAIKIN SAKURA PROGRAMI ILE
200 KADIN iSTIHDAMA KAZANDIRILIYOR

200 WOMEN ENTREPRENEURS WITH DAIKIN SAKURA PROGRAM

>> Kadin girnsimcileri destekleyen bir sosyal sorumiuluk
projesi olarak KOSGEB, KalDER ve Daikin isbirligi ile
hayata gegirilen Daikin Sakura Prograrmi, bitin hiziyla
siriyor ve iklimlendirme dlinyasina yeni kadin
ginsimciler kazandirmaya devam ediyordu. Egitim ve
isyer destegi saglayarak (iniversite mezunu girisima
kadinlara firsat sunan ve 3 yilda 100 kadin girisimciyi
iklimlendirme sekidrine kazandirmayi amaclayan Daikin
Sakura Programi, tamamianan 2'nd yil se¢melerinin
ardindan 26 kadin girisimeiyi daha iklimlendirme
sektdrine kazandirmak tzere yol aldi. Program ile
kariyerine girisimci olarak baslayacak olan bu 100
kadin, isyerlerinde en az bir kadin istihdam ediyor.
Boylece toplamda 200 kadin iklimlendirme sektonine
kazandinlmis oldu.

SETTSU’DA ACILDI.

>> Realized by KOSGEB, KalDer and Daikin collaboration
as a social responsibility project to support women
entrepreneurs, Daikin Sakura Program continues at

full speed to gain new women entrepreneurs to the
climatization business. Aiming to gain 100 college-
graduate women entrepreneurs o the climatization
industry within three years by providing training

and professinal support, Daikin Sakura Program was
continued to gain another 26 women entrepreneurs

to the world of dimatization after the second year
auditions. The 100 women entreprenaurs o start their
careers with the program are [o recruit at least one
other woman in their enterprise. Accordingly, a minimum
of 200 women had been gained to the climatization
industry in total.

: 36

: 5000

1 31/52

- Web Link

2016

DAIKIN TEKNOLOJI VE INOVASYON MERKEZ USSU

DAIKIN TECHNOLOGY AND INNOVATION BASE OPENED IN SETTSU

>> Daikin, 1sitma, sogutma ve havalandirma alanindaki
€n son urin, teknoloji ve ¢azdmlerin onclsd oldugunu
Japonya'nin Settsu kentinde bulunan Yodogawa
Tesislerindeki Teknoloji ve inovasyon
Merkezi'ni tamamlayarak tim
dinyaya duyurdu. 25 Kasim 2015
tarihinde faaliyete baslayan Daikin
Industries’in bu yeni tesisi, Kuresel
dlcekre genigleyen Daikin Grubu'nun
teknoloji gelistirme faaliyetleri icin bir

>> Daikin proved to be the pioneer of the latest
products, technologies and solutions in heating,
coolinh and air conditioning sector by compieting the
Technology and Innovation Center
at Yodogawa Facilities in Settsu,
Japan. Going live on 25 Novernber
2015, the new facility of Daikin
Industries acts as a central base for
the technological innovations of the
Daikin Group, which has globaliy

ana Us olarak islev gormeye baslad.
700 mihendisi ile toplam 58 bin

metrekarelik alanda hizmet veren merkez, halen yiizde 70
olan @sarruf oramm yakin zamanda yuzde 100’ gkarmay

hedefliyordu, Daikin, bu acimi ile AR-GE ve inovasyona
verdigi onemi bir kez daha gostermis oldu.

SANTIGRAT 2018

expanded. Serving on 58 thousand
squaremeters with 700 engineers,
the center aimed to raise the current saving value of
70 percent to 100 percent within a short time. With
this move, Daikin one again proved the emphasis
given on R&D and innovation.
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DAIKIN TURKIYE AKADEMI’NIN SERVIS
EGITIMLERI AVRUPA’DAN ODUL ALDI

DAIKIN TURKEY ACADEMY SERVICE TRAININGS
WAS AWARDED BY EUROPE

>> Daikin her il "Avrupa Servis Semineri’ adi altinda bir etkinlik  >> Every year, Daikin
diizenliyor, Daikin Europe’a bagh olarak faaliyet gosteren holds the ‘European
19 llkenin sans sonrasi hizmet departman yonetidlerini Service Serninar’. The seminar brings after-sale
Belcika'da bulusturan bu seminerde yeni hedefler belirleniyor,  service department executives of 19 Daikin affiliate
basanh ve 6rmek uygulamalar adillendiriliyor. 22 Ekim 2016 countries together in Belgium in order to sel new
tarihinde Daikin Europe tarafindan duzenlenen ‘Avrupa Servis qgoals, and to award successful practices. The
Semineri'nde Daikin Turkiye Sang Sonrasi Departmani, ‘Servis European Service Seminar which took place on 22
Destek' kategonsindeki odull Tirkiye'ye getirdi, Daikin Turkiye  October 20146, Daikin Turkey After-Sale Department

daha once de “En lyi Servis Hizmetlen Destegi™ odilinu has won the ‘Service Support’ award. Previously,
almay bagarrmsti. Bilindigi gibi Daikin Akademi gans alunda Daikin Turkey had won “The Besy Service Support”
kapsamli egitim programian veriliyor. Pratik salonlannda award. Daikin Acaderny holds extensive training
cihazlar uzerinde ve sahada uygulamal egitimierin yam sira seminars, applied trainings on practice hall devices
teorik siniflarda ve e-Ogrenme ortamlannda kigisel geligim and the field, and personal development frainings
egitimleriyle bilgilerin pekismesi saglaniyor. in theoretical and e-learning courses.

2016

JAPON CEVRE BAKANLIGI DAIKIN’I ODULLENDIRDI
DAIKIN WAS AWARDED BY THE JAPANESE MINISTRY OF ENVIRONMENT

> Dalkin, kuresel isinmaya kars: gelistirdigi cevred cozum >> Daikin pioneered the industry with its

ve uygulamalan ile de sektorine énculik ett. Yeni nesil environmental solutions and practices developed
klimalarda cevre dostu R32 sogutucu akiskan Kullanimini against global warming. Working to expand
yayginlasurmaya ¢alsan Daikin, bu konudaki calismalan the use of eco-friendiy R32 refrigerant in new

ile Japonya Cevre Bakanh@ tarafindan odille layik goruldii. generation air conditioners, Daikin was awarded by
Kiiresel isinma ve iklim degisikligi konusunda miicadeleyi the japanese Ministry of Environment for its efforts.
saglamaya yonelik Uluslararas: Kyoto Protokolu'nun Awarding significant achievements in climate

imzalanmasinin ardindan, 1998 yilndan beri Japonya'da her yil  change annually since 1998 in Japan, following
iklim degisikligi konusunda gozle gonilir basanlar elde eden the signage of the International Kyoto Protocol
kisilere ya da kurumlara verilen bu odiil, Daikin igin oldugu for fighting global warming and climate change,
kadar iklimlendirme sekrdri agisindan da blydk bir anlam the prize was meaningful both for Daikin and the
tasiyordu. Cevre dostu sogutucu akiskan R32, halen Tirkive'de  climatization industry. The eco-friendly refrigerant
Daikin'in yeni nesil Emura Il ve Ururu Sarara gibi modellerinde  R32 is used in Daikin's new generation Emura Il and
yer aliyor. Ururu Sarara models in Turkey.


http://gold.ajanspress.com.tr/linkpress/BBTPeLeP-YrXBz3-XFjXDQ2/?v=2&s=&b=&isH=1

Santigrat

Yayin Adi : Santigrat
Referans No : 85400671
Periyod : Ug Aylik
Erisim : 25000

B
I

Yayin Tarihi : 01.01.2019 Kipir Sayfa
Rek.E.($) : 156,94 Tiraj
STxCM : 156,67 Sayfa
Dagilim No : Yerel Newslighter

SEKTORUNUN BULUSMA NOKTASI:
DAIKIN SOLUTION PLAZA FUHA iSTANBUL

THE MEETING POINT OF THE SECTOR:

DAIKIN SOLUTION PLAZA FUHA ISTANBUL

== Daikin‘in, sektortinde bir ilke imza atarak Istanbul'da
agtg Avrupa'nin ilk ikimiendirme deneyimleme
merkezi fuha istanbul, agldi@s glinden beri bireysel
kullamalardan ticari yaunmalara, 6grencilerden
akademisyenlere kadar yizlerce ziyaretciyl agiriad..
Merkezi ziyaret edenler fuha istanbul'da isitma, sogutma,
havalandirma, enerji verimliligi ve yeni iklimlendirme
teknolojilerine yonelik tim uygulamalan bizzat
deneyimleme imkam buldu. Sektor profesyonellerinin
de buylk ilgi gosterdigi merkezde sektdrel etkinlikier
de gerceklest. Iklimlendirme Sogutma Klima imalatglan
Dernegi (ISKID), ISKID MISK (Merkezi klimlendirme
sistemleri Komisyonu), ISKID USIB (Universite Sanayi
isbirligi ve Burs Komisyonu) ve Split ve Degisken
Sogutkan Debili Kimalar Komisyonu (SDDK) aylik
toplantiian fuha istanbul'da yapildi.

SANTIGRAT 2018

== Daikin's trailblazing initiative, Europe’s first
dimatization experience center fuha Istanbul, has
welcomed hundreds of visitors from individual users
to commercial investors, students to academicians
ever since its opening. The visitors of fuha Istanbul
had first-hand experience of all heating, cooling, air
conditioning, energy efficiency and new climatization
technologies practices. Attracting the interest of
sector professionals, the center has housed many
sectoral events. Climatization, Cooling, Air Conditioner
Manufacturers Society (SKID), Central Cimatization
Systems Commission (ISKID MISK), University Industry
Cooperation and Scholarship Cornmission (ISKID

UISIB) and Split and VAriable Refrigerant Debit Air
Conditioners Commission (SDDK) monthly meetings
took place at fuha [stanbul
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SOGUTUCU GAZ R32 iLE CALISAN URURU SARARA II,
KIS AYLARININ DA GOZDESI OLDU

REFRIGERANT R32-OPERATED URURU SARARA Il
WAS THE WINTER'S SWEETHEART

=> Dinyamn nem oranini ayarlayabilen ilk klimas Ururu =2 Ururu Sarara, the world's first air conditioner which

Sarara, yeni nesil cevreci gaz R32 ile ¢alisan Ururu Sarara balances the level of humidity, attracted huge interest with

Il modeli yasatu@ konforla biyik ligi gordil. Ururu Sarara  the new Ururu Sarara If working on the new generation eco-

I, fistltidan sessiz calisma Gzelliginin yamn sira sifir ODP'ye  [riendly R32 gas. Alongside the below-whisper silence feature,
{ozon tiketme potansiyeliy sahip R32 sogutucu akiskan Ururu Sarara Il had taken the environmentalist values one level
ile gevred degerleri de bir Ust nokraya tasimisn. Nem ahp  higher with the R32 refrigerant with zero ODP {Dzone Depletion

verme ozellig bulunan Ururu Sarara ile klima alaninda Patential) feature. Blazing a new trail in air conditioning with
yeni bir donem baslatan Daikin, Ururu Sarara Il ile bu the humidification/dehumidification feature with Ururu Sarara,
devrimi devam ettirdi. Sofutma alaminda oldugu kadar Daikin continued the revolution with the new Ururu Sarara Il
isitma alaninda da iddiah olan Ururu Sarara Il 4 mevsim Successful in heating as well as cooling, Ururu Sarara Il was
iklimlendirme ozelligi ile pazarda begeni kazand. appreciated for its four seasons climatization quality.
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‘EN COK SPLIT KLIMA IHRACATI YAPAN MARKA
ODULU’NUN SAHIBI OLDUK

WE WON THE ‘TOP SPLIT CONDITIONER EXPORTER PRIZE’

>> Tirkiye'de faalivet gistermeye basladi@ 2011 yilndan  >> Daikin’s export achievements from the Sakarya
itibaren Sakarya'daki Uretim Tesisleri'nden dunyanin pek Production Facilities to countless intemational

cok ulkesine ihracat gerceklestiren Daikin'in bu basansi destinations since the start of its Turkey operations
ddille layik gorildil. lklimlendirme Sanayi Ihracatgilan Birligi  in 2011 have been awarded with a prize. At the
(I51B)'nin her yil dizenledigl ve iklimlendirme sektorinin ‘Climatization Sector Top Exporters Award Ceremony,
basanh ihracatglanni agkladig 'Iklimlendirme Sektoi which is annually organized by the Cimatization
Basanh Ihracatcilar Odul Toreni'nde Daikin, 2015 yilinda Industry Exporters Union (I518), Daikin has won the
yapug yaklasik 25 milyon TUlik split klima ihracatiyla 2015 “Top Split Air Conditioner Exporter of 2015" with 25
Yilimin En Cok Split Klima Ihracat Yapan Marka™ 6dUlind million TRY worth of spiit air conditioner export in
almaya hak kazand. 2015,

‘DAIKIN TEMiZ HAVA ELCILERI’ 23 NiSAN’DA
DOYASIYA EGLENDI

‘DAIKIN FRESH AIR AGENTS' HAD A GOOD TIME ON 23 APRIL

== Avrupa'nin ilk deneyimleme merkezi
fuha istanbul'da, Daikin Allesi'nin kuguk
uyeleri 23 Nisan Ulusal Egemenlik ve
Gocuk Bayrami nedeniyle bir araya geldi.
lldzyon gastenleri ve cesitli oyunlaria
mutiu bir gun geciren minik Daikin'liler,
fuha Istanbul'da ¢ocuklar icin ozel olarak
hazirlanan eglenceli deneyler bollimiinde
de hava ve enerfji ile ilgili cesitli deneyler
uygulama firsan buldu. Bu anlamh gunde  >> Europe’s first cimatization experience center fuha Istanbul
cocuklan, 3D film gosterimi ve eglenceli welcomed the little members of Daikin Family on 23 April National
aktivitelerle dogru iklimlendirme, tasarruf,  Sovereignity and Children's Day. The kids enjoyeda good time with

enerji, verimlilik, iklim degisikligi ve illusion shows and numerous games, and had the chance to conduct
cevre konulannda bilgilendiren Daikin, experiments on air and energy in the fun experiments zone designed
23 Nisan kutlamasina katlan minikleri, specially for children. Informing children on climatization, saving, enerqguy,
*Daikin Temiz Hava Elcisi’ madalyalan ile efficiency, climate change and ecology via 3D films and fun activities,
odillendirdi. Daikin awarded little participants with Daikin Fresh Air Agent’ medals.

SANTIGRAT 2018
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TURK MILLI FUTBOL TAKIMI’NIN iKLIMLENDIRME
SPONSORU OLMA GURURUNU YASADIK
PROUD TO BE THE CLIMATIZATION SPONSOR OF

THE TURKISH NATIONAL FOOTBALL TEAM

>> Tiirkiye'de spora ve sporculara verdigi destegi
siirdiiren, basanya giden yolda maddi ve manevi olarak
onlan desteklemeyi bir kurumsal sosyal sorumluluk
gorevi olarak kabul eden Daikin, A Milli Futbol Takimi'nin
iklimlendirme sponsorugunu dstlendi. Sponsoriuk
anlasmas ile birlikee, Daikin Avrupa $Sampiyonas hazirik
ve sampiyona boyunca Milli Futbol Takimi'na destek veren
Ik iklimlendirme markasi oldu. Bu anlasma ile birlikte 145
ulkede faaliyet gosteren Daikin de ilk kez bir tlkenin milli
takim sponsorlan arasinda yer aldi. Daikin, dinyada daha
dnce golf, bisiklet gibi sporlara destek vermis, futbolda
ise Avrupa'nin biyik takimlanndan Club Brugge'iin
sponsorugunu yapmist.

S!EKT@RUN PROFESYONELLE
BIR ARAYA GELDI
SECTOR PROFESSIONALS CAME TOGETHE

== |klimlendirme sektdrindn bulusma nokrasi haline gelen
fuha Istanbul, ogrencilerden profesyonellere kadar genis

bir kitleyi amrlamaya devam etti. 'Uzman Gunleri’ adi ile
sektorel bilgilendirme seminerleri diizenleyen Daikin Tuirkiye,
iklimlendirme sektonine yon verenlerl bir araya getirdi. iIki
12 Mart 2016 glinu gerceklestirilen Uzman Gunleri'nin aqlis
konusmasini Daikin Genel Mudiir Yardimasi Zeki Ozen yapti.
Proje, tasanm ve misavir firna profesyonellerinin blytik

ilgi gosterdigl seminern konuk konusmacsi ise Tannover
Mihendislik sirketinin kurucusu Sabit Cevat Tannover oldu.
Tannover, “Tasanma goziyle VRV sistem” konusu ile VRV
sistemilerin avantajlan, kullamm alanian, projelendirme ve
secimler yapilirken dikkat edilmesi gereken konularia ilgili bilgi
ve tecrubelerini paylast.

=> National Teams Technical Director Fatih Terim was the
featured guest of the Daikin sponsored session at the Uludag
Econ Supporting Turkish sport and athletes, and embracing
the social responsibility of giving moral and material

support on their journey, Daikin became the dimatization
sponsor of the National Football Team. With the sponsorship
agreement, Daikin has become the first climatization brand
to support the National Football Team during the preparation
and the duration of the European Championship. In all the
145 countries of operation, Daikin has taken part among the
national team sponsors for the first tme. Previously, Daikin
has supported golf and cycling, and sponsored Club Brugge,
one of the leading teams of Eurapean football.

Ri ‘UZMAN GUNLERI’NDE

R AT THE ‘EXPERT DAYS'

>> Enjoying the status of the climatization hub, fuha
Istanbul welcomed a large audience of students and
professionals. Daikin Turkey brought climatization
sector leaders on the sectoral educational seminars of
‘Expert Days" The first of the Expert Days took place
on 12 March 2016 with the opening speech of Daikin
Vice General Manager Zeki Ozen. Sabit Cevat Tanndver,
the founder of Tanndver Engineering, was the guest
speaker of the seminar, which attracted huge interest
of project, design and contract professionals. Speaking
on the 'VRV system from the designer’s perspective’,
Tannover exchanged his knowledge and experniences
on the advantages, areas of use, projection and points
of attention of VRV systems.
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DAIKIN EUROPE BASKANI MASATSUGU MINAKA:
“BiZ TURKIYE’'DEYIiZ VE TURKIYE’DE OLMAYA DEVAM EDECEGIZ”

DAIKIN EUROPE PRESIDENT MASATSUGU MINAKA:
“WE ARE IN TURKEY AND WILL CONTINUE TO BE.”

>> 15 Temmuz darbe girisiminin kisa slirede plskirtilmesi
dunyada blyuk yank! bulurken, Turkiye'de yaonmi olan
sirketlerin de guvenini arurdi. Turkiye'ye 2011 yilinda bir
satin almayla giren Daikin'in Europe Baskan Masatsuga
Minaka, 5abah Gazetesinden Metin Can'a verdigi
riportajda, “Buyik bir tehlikeyi gercek bir demokrasi omegi
vererek atlatmayl basardiniz. Basta tim parlamento olmak
tizere tiim Meclis'in ve Turk halkinin darbediler karsisindaki
cesur ve kararl durusunu takdirle karsiladik. Bitiin bu
yasananiar bizim Turk halkina olan glivenimizi bir kez daha
tesis etti” dedi. Daikin gibi uzun vadeli planlar ve hedeflerle
hareket eden yatnmalar agsindan Turkiye'nin cok onemili
bir ilke oldugunu belirten Minaka, “Daikin gibl kiiresel
olcekte sahip oldugu yetenekleri, Turkiye'nin dinamik
yapisini vie sahip oldugu potansiyel ile bulusturabilen
yaunmalar bu ulkedeki yerini aimaya devam edecekor.
Tiirkiye, yaunm icin ilk imzay: ath@imiz gln bizim igin

nasil bir onem tasiyorsa hala ayni onemi tagiyor” diyerek
yaunma devam edeceklerinin sinyallerini verdi

SANTIGRAT 2018

>> As the immediate repulse of the coup trial on july

15 has made a tremendous global impact, it has also
reinforced the faith of foreign investors in Turkey. On the
entrance into the Turkish market through acquisition of
2011, President Masarsuga Minaka of Daikin Europe said

in his interview with Metin Can from Sabah Daily News:
“You have succeeded [0 overcome a majestic threat by
displaying a genuine example of democracy. We have
admired the brave and decided attitude of the entire
Turkish people, the Assembly and the Padiament against
coup plotters. All these experiences once again built up

our trust in the Turkish people ™ Emphasizing Turkey's
importance on the eye of investors that act on long term
plans and objectives as in the exampile of Daikin, Minaka
signalled of future investments: “Investors like Daikin, which
can combine their global talents with Turkey's dynamic
structure and potential, will continue to maintain their
places in this country. Turkey is as important to us as in the
first day of our investrment.”
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Daikin Europe Baskan Masatsugu Minaka, 15 Temmuz
kalkisma sonras: diistincelerini ve gelecek planianm
dergimiz ise sdyle anlatn: “Oncelikle Tiirkiye devietine

ve Tiirk halkina gegmis olsun dileklerimi iletiyorum. Cok
bilyuk bir tehlikeyi gercek bir demokrasi ormegi vererak
atlatmay basardiniz. Dlinyanin 145 Ulkesinde faaliyet
gosteren bir marka olarak zaman zaman istenmeyen

ve ongornilemeyen olaylarla kargi karstya kaliyor

ve yaunmlanmizdan ziyade oralardaki dostlanmz,
calisanlanmiz adina endise duyuyoruz. Daikin Tiirkiye
CEO'muz Hasan Onder de, bir grubun yapmak istedigi
darbe girisiminin miithis bir birlik ve beraberlik iginde
basanyla atlatldify, ekonominin ve finans sisteminin tim
kurumlan ile calismaya devam etti@ bilgisini bizimle
paylasarak, calismaya ve Uretmeye hic ara vermedikierini
iletti. Sonucta sunu vurgulamak isterim ki; Daikin her
zaman Turkiye'nin, Tirk insaninin potansiyeline glivenen
bir marka oldu. Ve gegmisten bu yana biliyoruz ki bu
tilke her tirl krizin dstesinden gelip, gelisimini devam
ettirebilme kabiliyetine sahip. Ayni zamanda tlke
ekonomisini bu dénemlerde daha da gliclendirmemiz
gerekiyor ve bunun igin de 2 kat daha fazla calisarak,
destegimiz devam ettirecegiz. Herkesin sunu kabul etmesi
gerekir ki; boylesine bilylik bir terdrist gingim kargisinda
istikrarsizliga savrulmarms bir lilke, olasi dalgalanmalan da
basan ile atlatabilecektir, Elbette darbe girisimi gibi buyik
bir tehlikeyi atlatrmis her Ulkede kisa vadeli siyasi ve
ekonomik dalgalanmalar yasanabilir. Bu gibi durumlarda
StandartéPoors, Fitch, Moody's gibi uluslararasi
derecelendirme kuruluslannin da, varolus amaclan geregi
yaunmalan uyarmast gayet normaldir. Onimizdeki
siregte Tiirkiye darbe tehlikesini atlatma konusundaki
basansini siyasi ve ekonomik alanlarda da gostererek,
kredi derecelendirme kuruluslannun risk algisini kisa
slirede revize etmesini saglayacakur. Daikin gibi Turkiye'de
dogrudan yaonma olarak faaliyet gosteren, bu tlkenin
dinamiklerini bilen yaunmalar agsindan olumsuz bir etkisi
olmayacakur. Para piyasalannda Kisa vadeli etkiler gortlse
bile Daikin gibi global yaunmalar, fevri hareket etmeyi
sevmez Bu vesileyle sunu vurgulamak. isterim ki; biz
Tiirkiye'deyiz ve Tirkiye'de olmaya devam edecegiz.”
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Daikin Europe President Masatsugu Minaka shared his
thoughts on the July 15 coup trial and his future plans to
Santigrad:

“First of all, | would like to wish the Turkish State and
people get well You have succeeded in overcoming

a majestic threat through displaying a genuine
example of democracy. As a global brand that is active
in 145 nations, we find ourselves face to face with
unprecedented events from time to time, and worry
for our friends and employees over there, rather than
our investments. Daikin Turkey CEO Hasan Onder shared
with us that the coup attempt of a certain group has
been repulsed by an amazing unity and solidarity, end
the whole economy and financial systems continue
their operations integrally, without any interruptions. In
the end, | have to say; Daikin has always been faithful
in the potential of Turkey and the Turkish people. And
from the past into the future, we know that this nation
has the capacity (o overcome any crisis and continue its
developrment. AL the sarne time, the national economy
has to be reinforced in such times; accordingly, we will
work twice as hard (o give our Support

It has to be acknowledged by everyone that a country,
which has not been unstabilized in the face of such a
massive terrorist attempt, has the power (o successfully
overcome any undulations. Gbviousiy, short-term
political and financial undulations can be expected in
any country which has only experienced a big threat as
a coup attempt In such drcumstances, it is normal by
definition that international ratings bureaus including
Standarté&Poors, Fitch or Moody's 1o wam nvestors

in the short term, Turkey shall repeat the success in
overcoming the threat of the coup attempt in politics
and economy, which would revize the risk evaluation
by the ratings bureaus. For investors like Daikin, which
are actively investing in Turkey and familiar with its
dynamics, no negative impact should be expected.
Even though short-term impacts might be seen in the
monetary markets, global investors like Daikin do not like
impulsive actions. Hereby | would like [o soy, we are in
Turkey, and will continue to be here”
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FOIGE

DAIKIN TURKIYE’NIN ONLENEMEZ

YUKSELISi SURDU

DAIKIN TURKEY'S UNSTOPPABLE RISE CONTINUED

== Daikin, Turkiye'de dogrudan yaunma olarak faalivet
gosterdigi 5'inc yilinda biiyiik bir basan gostererek istanbul
Sanayi Odasi (I50) tarafindan haarlanan ‘Tdrkiyenin 500
Blyik Sanayi Kurulusu Arastirmasima 488'ind siradan giris
yapt. Daikin Turkiye, 231.7 milyon TLyi bulan uretimden
satislan ile bu basany: yakaladi. Bunun yan sira Capital
dergisi tarafindan hazirlanan “Capital 500° listesinde
2016°da da yerini alan Daikin Turkiye, bir onceki yila gore
drosunu yuzde 16 arurma basansi gostererek listede 29
basamak birden ylkseldi. Boylece Daikin Tirkiye, 2015
ytindaki 756.7 milyon TLTik net satislan ile Turkiye'nin En
Buyuk 500 Ozel Sirketi arasinda 280°ind siraya ylkselmis
oldu. Bir diger liste olan ve Fortune Turkey tarafindan
hazirianan Fortune 500 listesinde de durum degismedi.
Daikin Turkiye, 2015 yiindaki net sausi ile Tlrkiye'nin En
Biiylik 500 Ozel Sirketi arasinda 214'lincl siraya yukseldi.

SANTIGRAT 2018

== In the 5th year of its active investment
facilities in Turkey, Daikin entered the SO
{Istanbul Chamber of Industry) list of “The 500
Great Industrial Enterprises of Turkey” from the
488th rank. Daikin Turkey is distinguished with
231.7 million TRY of sales from production. Also
featured in Capital journal’s “Capital 5007 list in
2016, Daikin Turkey moved up 29 steps by 16
percent increase in turnover compared to the
previous year, making it up the 280th rank in
Turkey's Top 500 Private Enterprises with 756.7
million TRY net sales in 2015. The success is
replicated in the “Fortune 500" list of Fortune
Turkey. With the net sales of 2015, Daikin Turkey
rised up to the 214th rank among Turkey's Top
500 Private Companies.
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DAIKIN ILK KOMBISINi TURKIYE’DE URETTI VE AYNI

ANDA AVRUPA’YA SUNDU

DAIKIN’S FIRST COMBI BOILER PRODUCED IN TURKEY AND

SIMULTANEOUSLY INTRODUCED IN EURQPE

>> Tum dinyada dzellikle sogutma teknolojisi lle taninan
Japon devi Dalkin, Sakarya'daki tesislerinde urettigl Daikin
Premix Kombi ile 1sitmada da iddiah oldugunu gosteriyordu.
Almanya'da dizenlenen Uluslararasi Banyo EKipmanlan,
Bina, Enerji, Klima Teknolojileri ve Yenilenebilir Enerjiler
Fuan ISH 201 7'de ilk kez tamtlan Daikin markah ilk kombi
{Daikin Premix Kombi), aym zamanda sektoriniin en kigik
hacimli cihaz olarak segmentinde dnemli bir yeniligin de
oncusiiydii. Turkiye'de tretilen inovatif cihaz, fuarda biyiik
ilgi gordu. Daikin Turkiye CEO'su Hasan Onder, “Oncelikle
Daikin gibi bir diinya devinin ilk kombisini
Turkiye'deki fabrikamizda tretmis
olmakran blylk bir mutluluk ve gurur
duyuyoruz. Daikin‘in sahip oldugu stiin
Japon teknolojisi ile buradaki AR-GE
merkezimizde yuritulen calsmalann
uriini olan ilk Daikin kombimiz, bircok
agudan biyuk onem tasiyor. Yeni
kombimizin boyuru ile isitmay yeniden
tasarlarken, ihracat gucumiize de yeni

bir deger katuk. Sakarya'da drettigimiz
bu kombimizi Tarkiye ile aym anda
Avrupa'da da satisa sunmanin yan

sira diinyanin her yerine ihrag ederek
Daikin Tdrkiye'nin, bolgenin lojistik

tissdl oldugunu bir kez daha géstermis
olduk. Daikin Tirkiye olarak blylimemizi
strdurlrken, bundan sonra AR-GE ve
inovasyon konusundaki ¢cahsmalanmizla da Ulkemizden

soz ertirmeyi hedefliyoruz® dedi. Tasanmindan kullanlan
parcalara kadar tim sureclerinde Daikin tretim felsefesi (PD5-
Production of Daikin System) ile gelistirilen Daikin Premix
Kombi, kullama ve gevre dostu dzelliklen ile sekrénine yeni
bir soluk getinyordu. Sadece 27 kg. olan kombi, 0,06 m3'iik
hacmi, kombisi olan dhaz, 40 cm. eni, 52 cm, boyu ve 255
cm, olan derinlik Glciilerine sahip.

>> The Globally renowned for its cooling technology,
the Japanese giant Daikin showed its assertion in
heating with Daikin Premix Combi Boiler produced
in Sakarya facilities. The first Daikin branded combi
bailer Daikin Premix Combi has been introduced at the
International Bathreom Equipments, Building, Energu,
Alr Conditioning Technologies and Renewable Energies
Fair ISH 2017 in Germany, blazing a trail in the sector
as the most compact device of its genre. The made-in-
Turkey innovation attracted huge interest at the fair.
Daikin Turkey CEQ Hasan Onder said:
“First of all, we are extremely happy
and proud to have produced the first
combi boiler of a global giant such
as Daikin in our Turkish factory. Born
from Daikin's supreme Japanese
technology and the Turkish R&D, our
first Daikin combi boiler is of capital
importance for many reasons. We
have redesigned heating with the
size of our new combi boiler, and
enhanced our strength in export.
Produced in our Sakarya facility,
the combi boiler was introduced
in Turkey and simultaneously in
Europe, and exported to all the
world, proving Daikin Turkey's status
as the regional logistics base. As we
continue our growth, we are going Lo represent our
nation with our R&D and innovation projects.” Designed
entirely in line with PDS (Production of Daikin System)
in all stages, from design to the parts used, Daikin
Premix Combi Boiler brought fresh air to the industry
with its user- and eco-friendly features. With only 27
kg of weight and 0,06 m3 volume, the device has the
dimensions of 40x59x25.5 cm.
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“USTA ELLER, MUTLU YUZLER”
“MASTER HANDS, HAPPY FACES”

>> Daikin Tirkiye geleneksel servis toplantisi 17-19 == Daikin Turkey's annual service meeting took place
Mart 2017 tarihlerinde Antalya'da gerceklesti. Tlrkiye ve  on 17-12 March 2017 in Antalya. Services operating
€5 bélgesinde (Azerbaycan, Ozbekistan, Tirkmenistan, in Tukey and the 5 region (Azerbeijan, Uzbekistan,
Kazakistan, Kirgizistan ve Ermenistan) yer alan servisler Turkmenistan, Kazakhstan, Kyrgyzstan and Armenia)
“Usta Eller, Mutlu Yiizler® temasiyla bulustu. Toplannda came together for the *Master Hands, Happy Faces”

2016 yilinin degerlendirilmesi yapilip, 2020'ye kadarki union. AL the meeting, the annual evaluation of 2016 has
yenilikler ve hedefler servislerle paylasildi. Toplantinin been made and innovations and goals for the near future
son béllimlinde gerceklestirilen ddiil téreninde ise until 2020 have been shared. The meeting was concluded
Tirkiye'de En Baganl Servis Destek Calisani’, ‘Tdm with an award ceremony, where Turkey's Top Service
Boigelerde En Basanl Servis Calisanlan’, ‘Bolge Birincisi Support Personnel’, 'Top Service Personnel in All Regions’,
Servisler' ve ‘Tirkiye'nin En Basanh Servisi® oddlleri ‘Regional Champions’ and Turkey's Top Service’ awards
sahiplerini buldu. were distributed.

SEKTORUN EN HIZLI BUYUYEN SiRKETI
DAIKIN TURKIYE OLDU

DAIKIN TURKEY WAS THE MOST RAPIDLY
GROWING COMPANY IN THE SECTOR

>> [stanbul Sanayi Odasi {I150) tarafindan hazirlanan ‘Tirkiye nin
500 Blyiik Sanayi Kurulusu Arastirmasi'ndaki yerini 2016

yilinda da alan Daikin Tirkiye, hizh ylkselisini tescillemis oldu.
Temmuz 2011°den bu yana Sakarya'daki tesislerinde dinya
standartlannda tretim yapan Daikin Tiirkiye, 410 milyon 555
bin TL'yi bulan Uretimden satislan ile Turkiye'nin 500 biyuk
uretici devi arasinda 307'nd oldu. Daikin 2015 yilinda 488'ind
siradan ging yapu@ 500 blyik dev kurulus arasinda, 2016 yilinda
181 basamak birden yikselmisti. Daikin bu performansi ile
iklimlendirme sektorlinde faaliyet gosteren sirketler arasinda en
hizh buylumeyi kaydeden sirket olmay! da basard.

>> Listed in Turkey's Top 500 Industrial Institutions® by Istanbul Industrial Chamber (150) again in 2016, Daikin Turkey
has proven its rapid rise. Conducting world-class productions in its Sakarya facilities since July 2011, Daikin ranked
307th among Turkey's 500 manufacturing giants with 410,555,000 TRY of sales from production. In 2015, Daikin had
entered the [op 500 league from the 488th rank, and thus has climbed 181 steps up within the next year. With this
performance, Daikin has become the most rapidly growing company in the climatization sector.

SANTIGRAT 2018
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EGITIMDE DAIKIN FARKI
DAIKIN DIFFERENCE IN EDUCATION

>> Daikin Akademi ve fuha Istanbul Deneyim Merkezi'nin
kapiann genclere agk tutan Daikin, egiim konusundaki
calismalanna mesleki egitim veren okullara yaptgh
yatinmlarla devam etti. Bu dogrultuda Pendik IMKB
Meslekl ve Teknik Anadolu Lisesi'nin Tesisat Teknoloji

ve iklimlendirme Birimi'nde yer alan Daikin Klima
Teknolojileri Laboratuvar Sinifi'min aglisim 21 Nisan 2017 de
gerceklestirdi. Aqlisa Daikin Turkiye yetkililerinin yani sira
Pendik Kaymakami ve lice Milli Egitim Muddni de katilds.
Daikin Turkiye Genel Midur Yardimas: ve Daikin Akademi
Koordinatorl Neslinan Yesilyurt, sektorin ve Ulkemizin
gelisimi igin egitime ozel bir 6nem verdiklerini belircerek,
*Daikin Turkiye olarak mesleki egitim Konusunda bircok
koldan egitime destek vermeye calisivoruz. Daikin
Akademi ile calisanlanmizdan servislenmize kadar cok
sayida kisiye kesintisiz egitim verirken, kapimizi da tim
sektare actik. Glinden giine gelisen bir egitim programi
ile iklimlendirme sektdrinin gelisimini etkileyecek

on binlerce kisiye egitim verdik™ dedi. 25 kisilik

Daikin Laboratuvar sintfinda, 6grendlerin uygulamal
calisabilmelen icin son teknoloji Uninlerin yani sira pek ¢ok
Daikin markah Grin bulunuyor

47

2017

== Opening the doors of Daikin Academy and fuha Istanbul
Experience Center for young people, Daikin continued its
educational efforts by investing in vocational schools. In this
respect, Daikin Air Conditioning Technologies Laboratory

has been opened on 21 April 2017 within Pendik IMKB
Vocational and Technical Anatolian School Installation
Technologies and Air Conditioning Department. Daikin
Turkey executives, Pendik District Governor and District
Director of National Education were present at the opening
ceremony. Daikin Turkey Vice General Manager and Daikin
Academy Coordinator Neslihan Yesilyurt remarked the
special emphasis placed on education for the development
of the sector and the nation, and said: “At Daikin Turkei, we
strive 1o support vocational education in multiple aspects.
Daikin Academy provides uninterrupted training [o countless
individuals, from our employees (o our services, as well

as the entire industry. We have educated thousands with
direct impact on the development of climatization industry
through an ever-improving Lraining programme. With a
capacity of 25 students, Daikin Laboratory comprises cutting
edge technology and a large variety of Daikin devices for
applied education.
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“SEHRE DAIKIN GELDI”
“DAIKIN IS IN TOWN"

>> Yaz sezonunun aglising lzmir'de yapan
iklimlendirme devi Dalkin, Tirkiye'de
biiyuimeye devam edecegini agikiad.
*Sehre Daikin Geldi’ konsepti tagiyan
bulusmaya Daikin Turkiye'nin tim ust
dizey yonetidleri ile birlikte [zmirde
bayileri ve sektor profesyonellen katldi.
Izmir'de 2 showroom aghis yapan Daikin

SEHHE Tiirkiye CEQ'su Hasan Onder, 5 yilda 5 kat
bliyliyerek sektdre ve llke ekonomisine

anemii katkiarda bulunduklanm belirtirken,
D‘ ' K ' ~ *2020 yilinda ciromuzu 1.6 milyar TL'nin
Uzerine tasirken, istihdamda bin 500 kisiye,
ihracatra ise 300 milyon dolara ulasmayi
hedefliyoruz. Ege Bolgesi'nde mucidi
oldugumuz ve dzellikle prestijli projelerde
terch edilen VRV, split klima, Altherma
151 pompasi gibi trinlerimizie yilizde 35k
pazar paymmiz ile liderlig stirduriyoruz.
Daikin Tiirkiye olarak hedefimiz tim
Tiirkiye'de oldugu gibi Ege Bolgesi'nde
de biylumeye devam etmek ve sektdr
liderligimizi percinlemek. Ozellikle split
klima sistemienmiz ve Daikin Altherma 1si
pompasi ile bu bolgede biyume planlan
yapiyoruz. Daikin Tirkiye olarak yeni
aglsiar yapmaya da devam edecegiz™ dedi

== Welcoming the summer season in lzmir, the climatization giant Daikin heralded further growth in Turkey.

The “Daikin is in Town' meeting was attended by all top-scale Daikin Turkey executives, lzmir dealers and sector
professionals. Opening two showrooms in [zmir, Daikin Turkey CEQ Hasan Gnder pointed out to the quintupled
growth within five years and the contributions to national economy, and continued: "In 2020, we aim [o raise our
turnover above 1,6 billion TRY, reach 1500 employees and 300 million dollars of export. In the Aegean Region, we
keep the leading position with 35 percent markel share thanks to our VRVS, split air conditioners and Altherma
heat pumps, all of which are the choices of prestigious projects. On behalf of Daikin Turkey, we aim Lo continue our
growth in Turkey and the Aegean Region, reinforcing our leadership status. We are planning to grow in the region
particularly with our split air conditioning systems and Daikin Altherma heat pump. Daikin Turkey will continue its
way through new launches.”

SANTIGRAT 2018
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“KLIMA SATISLARI REKOR KIRABILIR” v
“AIR CONDITIONING SALES EXPECT A RECORD” 2017

>> Daikin Tirkiye CEO'su Hasan Onder, yaz aylannda

mevsim normallerinin Gzenine ¢ikan sicaklik ve yiiksek nem
oraninin etkisiyle artan sanslann sektore bu yil yeni bir rekor
getirilebilecegini agklad. 2011 yilinda yasanan 1 milyon
adetlik rekor sansin bu yil yakalanabilecegini belircen Onder,
“Musterilerimizin ¢ogu son dakikaa davransa da, klima arok
bir ihtiyac olarak kabul ediliyor, Sicak havalann yan sira yeni
nesil cihazlar ve uygun 6deme kosullan da talebi harekete
geciriyor® dedi. Temmuz ayi itibariyle klima sauslannda gecen
yilin temmuz ayina gore ylzde 20k arus gozlemlediklerini
sdyleyen (inder, Gzellikle Gilineydogu Anadolu, Ege ve Cukurova
Bdlgeleri ile Antalya, Istanbul, lzmir gibi bilyiik kentlerde klima
talebinde biyiik bir arus yasandigini kaydett. Agustos ayinda
da bu temponun devam etmesi halinde 1 milyon adetlik satis
adedinin astlabilecegini belirten Onder, "Ashinda Tiirkiye gibi
bir tilkede klima pazanmn olmasi gereken yer de burasi. Bu yil
bir yandan artan sicaklik ve nem oranlan diger yandan artan
tuketid bilind ile 1 milyon adetlik rekorun egale edilebilecegini
dustiniiyoruz. Cogu miistenimiz alacagi cihazin enerji sinifi,
sahip oldugu Gzellikler, montaj avantaji, yetkili servis ag

gibi pek gok kriten degerlendiriyor. Daikin olarak bu bilingli
tiketicinin kargisina farkli ihtiyag ve beklentilere yanit veren
genig bir tnlin gami ile gkmay terdh ediyoruz” dedi.

>> Daikin Turkey CEO Hasan Onder signalled a potential
sales record in the sector, triggered by abnormal
temperature and high humidity rates. Remarking that
the 1 million sales record of 2011 might be broken this
year, Onder said: *Majority of our customers act at the
last minute, however air conditioners are now considered
as a need. Hot weather, new generation devices and
ease of payment methods act as a trigger on demand.”
FPointing out to the 20 percent increase in year-on-year
air conditioner sales as of July, Onder mentioned a sharp
increase in demand in Southeast Anatolia, Agea, Cukurova
regions and big cities including Antalya, Istanbul and
Izmir. If the trend continues in August, the 1 million sales
record might be broken, said Gnder, and continued: “This
is, in fact, the expected status of air conditioner market
in a county like Turkey. With increasing temperature,
humidity, and consumer-awareness, we believe that the
1 million sales record can be equalized. The majority of
our customers consider a number of criteria including the
energy dass, features, installment benefits, authorized
service network of the devices. Daikin prefers to answer
these varied needs and expectations through a wide
product range.”

[ ] |
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DAIKIN, TEKSAS'TA TEKNOLOJI UsSU KURDU
DAIKIN OPENS ITS TEXAS TECHNOLOGY BASE

=> [kimiendinne sektbninin muot markis Dalkin,
Amesiicadaki faaliyethenni tek bir merkerde toplayarak,
dliinyaaun 6 iyt lretim tesisind 2. Darkin Texas
Technology Pirk [TTM din tauyan yen merkezde
nesnieberin intemet (aT-intermet 0f Thingsi, yapay Teka
{Anficial incedligence-Al) teknololeninden yamarianan
Dasikin, rrkineden makineye leteim tekmEofiltnnin
Kullaridgy dijtal fabrikalan hedefiyor. Sektonine
etk eden Daskin, endustrinin pelecegi Kin buginden
yarnm yapemaya devam ediyor, TeksasTakl bu teknolog
issiinge, yenl bir AR-GE ve iInovasyon foakslyonu
olugturmay hedefiyor. Dalkinin 417 meyon
dolar yannmia faalyete pecindi@i 4 milyon
metrekane menvezde 4 n kisi ghgyor
Daikin ¢aksan saysing 2018 ykada 5

in kishye pianmayt hededlivor. Uretim
mekianndaid dalgalanmalara tepki venen
e IT tekrojisinden yaaranarak

Urem Ibetiemesin otomatik olarak
Eomiral eden bir teknolaiye sahig oln by
mierkes, dunyamn en By ve tecneai
agdan n pelsmis ikimiendirme (retim
tessledinden birinl temadl ediyor. Yenl merkes
hakkmda bilg veren Dalkin Yonetin Eunda Bagcin ve
Global Grug Bas Sorumiusy Nomyuki Inoue, "Dalkin oarak
nessnedertt intemes v makineden makineye Heggm s
teknologlering kil chjtal R lklir fabrikass
kummiyt planiyrorur. Dalkin Grubu'man dinya capinda
pelstindig tim know-howu D ama ign seferber etmis
dunmmdayz” dedl. AR-GE ekibinde dinya genelinde toplam
2 bdrwe yakun rdinendtsn Calissgs Dadicin, yilkl omalama

bin 300 cvannda patent yaynkyoras sektdrine onctiiuk
ediyor. Hendek Unetim Tesislen nde bulunan Daikin Turkiye
AR-GE ekitd de yend projelere eglik ediyor. Turkdye'nin AR-
GEye en gok yannm yapan 250 grketi arennda yer aln
Daflein Tlsiiye:, Urikn ve hamet vilegirmeleinin yani sia
yeni tnin geliginme gahgmatan da yapiyor.

SANTIGRAT 2018

== Chimatization innovator Doddn brings all US facilities
ogether 0 o Center Dy laundhing the Sth biggest
production facility of the warkd AL e fiw center
nmed Deaikin Texas Technology Park [DTTPL Daikin aims
tordesgn cigial fincrovees with imchine-to-madhine
communianion technologies, using loT-interner Of Things,
Al Aatificaod incedigence: Technokagies, Lesing he indusing
i the frekts of heating, cooling and ol conditioning,
Doikin engages in advandce imfesiments for the furlne
of the mdustiyg, In the new Texos (echnology base,
establisfimeant of 0 pew A&D ond innoweton

techinedogy the center e ane of (he
Digggesst and (e miost technodogicail)
advanced cimatization production facilges
i the workl- Speaking on the new center, Deoildn
Chesdrmman of Board and Globud Group Executive Officer
Moyl Inoue explained: “Daikin is plonning to design

a diptnl chmatization ficoeny wsng inbenmet of Things
and Mochine to Machine (M2M) technologies. We have
manilised aif aur incermdarional Kncw-noww [or Chis
mission. " Emploging afmos? twa thissmnd enginears in
s qlntal RO e, Doion i 0 seCror Jeader with an
avesoge of 1300 patents ensed anawolly. Dodn Turkey
A&D ream ar the Hendek Production Focifities congntures
£ thisie new projects. Taking par ameng the (op 250
Al invessting companies in Tukey, Dodcn Turkely works
o product and SevKe improvements o5 well as now
PrOCIACE deveiopments.
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iI-_IRACATINI EN COK ARTIRAN FaRay sl
SIRKETLERDEN BIRI OLDUK 2 )IT ;
WE HAVE BECOME THE NUMBER ONE COMPANY TO INCREASE EXPORTS

>> Tirkiye'nin en hizh buyuyen sirketlerinden biri >> Daikin proved its reputation as one of the fastest
olan Daikin, Capital Dergisi'nin agikladigy Turkiye'nin En growing companies of Turkey by ascending 52 steps up
Bilylik 500 Ozel Sirketi siralamasinda 52 basamak birden in Turkey's Top 500 Private Companies list by the Capital
yikseldi. Daikin Turkiye, 2016 yihnda elde ettigi sonucla Magazine. Daikin Turkey attained its position at number
listede 228'ina siraya yerlesti. Bir onceki yilin arasurma 228 with the achievements of 2016. In the previous year,
sonuclanina gdre 280'ind sirada bulunan Daikin Tlrkiye, Daikin Turkey was ranking at no. 280. This result carried

biiylime hiziyla aym zamanda 2016 yilirun en hizh yilkselen  Daikin Turkey among the fastest growing companies of
firmalan arasinda yer aldi. TIM (Turkiye |hracatgilar Meclisi) 2016 as well. Rising from number 526 to 171 in the “Top
tarafindan yapilan ‘En Bilyiik 1000 Ihracatg’ arastirmasinda 100 Exporters” list of TIM (Turkey Exporters’ Society), Daikin
526'na siradan 17 1'ind siraya ylkselen Daikin, 2016 yiinda  is among the top 20 companies that have increased their
elde ettigi yilzde 123"k artsla Turkiye'nin ihracatn en export figures with 123 percent increase as of the 2016
cok artiran ik 20 firmas: arasinda yer aldi. performances.
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DAIKIN’IN TARIHINDEKI DONUM NOKTALARI...

DAIKIN MILESTONES

Akira Yamada, Osaka Kinzoku
Kogyosho Ltd. sirketini kurdu.
Osaka Kinzoku Kogyosho Inc. was
founded by Akira Yamada.

Florin sogurkanlan
°  lizerine arastirmalar.
Researches on Florin
refrigerants.

m Rotex satin alindi.

Acquisition of Daikin
Acquisition of Rotex.
Daikin Device
Cek Cum. (DDCZ)
Kompresdr Fabrikasi
OYL saun alind,

Acquisition of Daikin
Device Czech Rep.
(DDCE) Compressor
Factory OYL

Dalkin 1sitma
pompalan igin

sirket aldu.
Daikin became
the first
company to

obtain Eco-Label

for heat pumps.
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m Mifujirator, Japonya'nin ilk

iklimlendirme sistemi olarak
trenlerde kullanildi.
Mifujirator got in use in trains
as the first climatization
system of Japan,

Paket iklimlendirme

sistemleri Uretimi baslad.

The production of
package climatization
systems began.

2010 |

e Apartmaniar ve toplu konutlar icin
1sitma, sogutma ve kullanim sicak
suyu saglayabilen Daikin Altherma
havadan suya Is| pompast Avrupa
pazanna sUrildi.

a Flash streamer teknolojisi ile
tasarlanmis ticari amach kullanima
uygun hava temizleme cihaz
pazara suruldi.

« Daikin Altherma air-to-water heat
pump system for heating, cooling
and hot water in residences and
apartments was marketed in Europe
o Commercial-use air purifier
equipped with flash streamer
technology was marketed.

Kiptr Sayfa : 52

Tiraj : 5000
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EEEA [k Japon doner

kompreson
gelistirildi.The first
Japanese rotary
COMPressor was
developed.

2011 |

Tiirkiye'nin Isitma
ve iklimlendirme
ureticisi Airfel satn
alindi.

Turkish heating and
air conditioning
manufacturer Airfel
was acquired.
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TR [k paket tipi 1sitma

pompasi gelistirildi.
The first package type
heathig DUTR Wi lIk Multi-Split diretildi.
developed. The first Multi-Split
was produced. Japonya'min ilk
© VRV® sistemi
- lstirikdi
BEIEA Daikin European s gelisn
' in Mal Daikin Europe The first VRV®
Sty © (DENV).Ostend
Malta'da Daikin e ' system of Japan
Avrupa Temsilcilidi. m:m ¥ was developed.
(DENV). Ostend,
Belgium
: : R 2014
: 2013 } Daikin, daha cevred ve
e Dogalgaz ve elektrigi

#2012 Dev Amerikan ev tipi
klima sirketi Goodman, global
pazarda lider marka olma
stratejisi dogrultusunda Daikin
tarafindan satin alind.

o DUnyanin ilk yeni
jenerasyon sogutucu gazi
HFC32'ye sahip ev tipi klimasi

Ururu Sarara piyasaya surildd.

e 2012 American household-
type air conditioning giant
Goodman was acquired by
Daikin as part of the global
leadership strategy

® Ururu Sarara, featuring the
world's first new generation
refrigerant HFC32 , was
marketed.

bir arada kullanabilen ilk
Hybrid sistem dretildi.

» Daikin Osaka‘'da yeni
Solution Plaza Fuha'y
actl.

» he first Hubrid system
powered by natural

gas and electricity was
produced

o The new Solution Plaza
fuha was opened in
Osaka.

verimli R32 sogutucu gan
Avrupa'da ilk kullanan
firma oldu,

Daikin became the first
company to use the eco-
[riendly and efficient R32
refnigerant in Europe

» Daikin, Istanbul'da yeni Solution
Plaza'yr acti.
» Daikin yeni nesil sogutucu gaz

R32'nin kullanimi ile ilgili patentler

dinya genelinde ucretsiz olarak
paylasu.

o Daikin’s new Solution Plaza was
opened in Istanbul

o Daikin gave free access to the
patents of the new generation R32
refrigerant worldwide.
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[EXEER Daikin Industries

Cek Cum. (DICZ)
VRV®@II plyasaya
surtildd.

Daikin Industries
Czech Rep. (DICZ)
VRVEI was
marketed.

[ 2016 |

Daikin Italyan

tican sogutma
ekipmanlan Ureticisi
Zanotti'yi saun aldi.
Iealian commercial
refrigerant
manufacturer
Zanolli was
acquired.

2016
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DAIKIN INDUSTRIES LTD. SIRKET PROFILI

(31 Mart 2017 itibariyle)

Sirket Ismi: Daikin Industries, Ltd.

Genel Merkez: 0saka (Japonya)

Baskan & CEO: Masanori Togawa

Anonimlesme: 11 Subat 1934

Sermaye: 85 milyar Yen

Calisan sayise: (31 Mart 2017 itibariyle) 67 bin 36
Toplam Ciro: (31 Mart 2017 itibariyle) 18.5 milyar dolar

DAIKIN'IN GOcU:

Miisteri odakh bakis agisina sahip olan Daikin'in
merkezinde ‘degisim yetenegi' var. Gelisim igin tek
yan; dogrudan genisleme, kompresdr ve sogutucu
gazlar Uzerine kurulu. Sans oncesi destek, yiiksek kalite
politikastyla desteklenen birinci sinif tirtinler giicli saus
sonrasi agl ile destekleniyor. Daikin, diinya piyasasinda
anemli bir varkk ve teminat glictine sahip.

KURUMSAL DEGERLERIMIzZ:

CEVRE, KALITE VE INSAN...

"Hepimizin icinde yesil bir kalp var"

Kurumsal sosyal sorumluluk bash@ alunda yer alan {ig
temel unsur Daikin icin Gnemili: Cevre, kalite ve insan...
Dogaya ve gevre bilincine deger veren sirket, kiiresel
isinma konusuna ozellikle dikkat cekiyor. Strekli gelisen
bir grup olmay grup felsefesinin nemli esaslanndan
biri kabul eden Daikin, ¢evresel bilingli eylemlerle lider
sirket olmayr hedefliyor. Grup felsefesinin iginde bunu
su aimlelerle agikliyor: “Cesitli alanlarda is etkinligirmizi
gelistirmeye devam ederken; misyonumuz, cevresel
konularda ileriye yonelik girisimler baslatmakaor,
Yonetimimize cevred girisimleri dahil ecmek bizim igin
bir oncelik olmalidir. Is etkinligimizin her bakiminda, Urin
gelistirme, Uretim ve satis da dahil clmak Uzere, dogayl
geligtirecek ve strdirecek ginsimler hazirlamaliyiz. Ayni
zamanda, ¢evresel olarak daha saghkh bir diinya igin
yeni trinler gelistrmell ve teknolojilerin yenilenmesini
desteklemeliyiz. ‘Cevresel sorumiuluk énemli bir

SANTIGRAT 2018

DAIKIN INDUSTRIES LTD. COMPANY PROFILE
{As of 31 March, 2017)

Company Name: Daikin Industries, Ltd.

Headquarter: Osaka (Japan)

President & CEOQ: Masanori Togawa

Incorporation: 11 Subat 1934

Capital Stock: 85 billion Yen

Employees: (As of 31 March 2017) 67,036

Total turnover: (As of 31 March 2017) 18,5 billion dollars

THE POWER OF DAIKIN

Daikin acs with a customer-oriented approach based
on the ability of renovation. Direct expansion focusing
on compressors and refrigerants is the one-way to go.
First class products of supreme quality are enhanced
with pre-sale support and a powerful afier-sales
network. Daikin has a significant sum of assets and
assurances in the global scale.

OUR VALUES: ECOLOGY,

QUALITY AND HUMANITY

“we all have green hearts"”

Daikin prioritizes three principal elements of corporate
social responsibility: ecology, quality and humanity.
With particular emphasis placed on the nature

and environmental awareness, global warming is

a primary concemn. Embracing the philosophy of
constant improvement, Daikin adopts the mission of
ploneering environmental actions. This is emphasized
in the group philosophy with the following words:

"As we continue our professional development in
various areas of work, our mission is to initiate long
term environmental projects. Including environmental
initiatives must be our priority. In aspecs, including
product development, production and sales, we must
lead environmental improvement and sustainability
projects. In the meantime, we must realize new
innovations and technological improvements for a
better welfare With the principle of Environmental
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yonetim kaynagdir’ ilkesiyle, cevred ginsimlerimizi sirket
yonetimine entegre etmeliyiz. Clnki biylece is bliyumesi,
is performansinin yukselmesi ve disandaki guvenilirligimizin
daha da artmast saglamir. ‘Cevrec yonetim' konusunda lider
sirket olmaya devam etme niyetindeyiz. Boylece iyi bir
diinya vatandagi olarak daha saglikl bir kiiresel ¢evre igin
katkilanmiz strdirecegiz.”

Daikin, sirketin "Hepimizin icinde yesil bir kalp var™ sloganini
calismalanyla hayata gecinyor. Bu amacla sirketin en

tist diizeyinde baslanlan ve desteklenen ¢evred palitika,
CEO Cevred Beyanl deklaresiyle hayat buluyor. Sirket,

su bashklar alunda cevre ve dogaya iliskin stratejilerini
gelistiriyor.

o Cevreye odakl yaratab@mizi arturmak

o Biitn is etkinliklerinde cevreye duyarh uygulamalar
gerceklestirmek

e Diinyanin gelecegini akilda tutarak hareket etmek

Cevre konusunda gesitli cahsmalar yapan Daikin‘in
uygulamalanndan bin de Doga Arasturmalan Merkezi. 2006
yilinda kurulan Cevresel Hazirlik Grubu (ERS), yonetmelik

ve yonelimlerin takibini yapiyor, 2007 yilinda kurulan
Cevresel Uygulama Arastirma Grubu (EARS), yonelimlen
yeni uygulamalara donustdrmenin yollan uzerinde calisiyor.
Avrupa‘'da enerjinin yiizde 28 endustri, yizde 317 nakliye,
yuzde 41'i ise binalar tarafindan tuketiliyor. Daikin'in isinin
yiizde 50-60 olan 1sitma, Avrupa’daki bu yizde 41'lik
dilime yoneliyor. Burasi Daikin'in sorumluluk alanina giriyor.
Daikin’in ¢evre konusunda vizyonunun temelini cevresel
gelismeleri firsatlara déniistirmek olusturuyor. Bunun da 5

stratejik yonii var.
1- Ist pompalanini destekleyerek €02'in azalmasina kartkida
bulunmak

2- Is Etkinligindeki Cevresel Engelleri Azaltmak

3- Yuksek veriml dnin gesitliliginde 1 numara olmak
4- Enerji Cozumleri Danismanhiginda 1 numara olmak
5- Sofutucu gaz emisyonlannin etkisini azaltmak

KALITE...

Kurumsal sosyal sorumiuluk icinde Daikin icin onemli olan
agelerden bir de kalite. Sans sonrasi hizmet, saus agina
verilen yogun egitim ve lretim siirecindeki gelismelerin
sagladig organizasyonel kalite, glivenli 6mr bayu
kullanimi en iyi seviyeye getirecek (irin kalitesi, bu
sorumlulugun temelini olusturuyor.

SANTIGRAT 2018

Yayin Tarihi : 01.01.2019 Kiptr Sayfa : 56
Rek.E.($) : 156,94 Tiraj : 5000
STXCM : 168,61 Sayfa : 51/52
Dagilim No : Yerel Newslighter : Web Link

210 (-

responsibility is a major source of management’, we
must integrate our environmental initiatives to our
corporate management. This is the only way to increase
our professional growth, enhance our performance and
reinforce our well-being. We are determined (o be the
leader of ‘environmental management”. In this manner,
we are going to continue our contributions for a healthy
environment as good global citizens.”

Daikin acts with the motto "We all have green hearts”,
The environmental policy, initiated and supported by top-
scale management, is deployed with the Environmental
Declaration of the CEQ. Environmental and ecological
strategies are developed under these headlines:

» Enhancing eco-oriented imagination

o Execution of eco-sensitive practices in all business
areas

= Acting with environmental responsibility

One of Daikin's ecological practices is the Environmental
Research Center. Founded in 2006, the Environmental
Research Center (ERS) follows and inspects requlations
and onentations. The Environmental Applications and
Research Group (EARS) works on the application of
orientations into new practices. In Europe, 28 percent

of energy is consumed by industries, 31 percent by
transportation, and 41 percent by buildings. Heating,
which consists 50-60 percent of Daikin's business, is
targeted on this 41 percent in European consumption.
This is Daikin's field of responsibility.

The basis of Daikin's environmental vision is to transform
environmental strides into opportunities, and is applied in
[five strategic steps:

1- More heating pumps for less C02 emission

2- Reducing environmental hurdles

3- Being number one in energy efficient product range
4- Being number one in energy solutions consultancy

5- Reducing the impact of refrigerant emissions

QUALITY

Quality is one of the primary elements of Daikin's
corporate social responsibility. After-sale services,
intense training of the sales network, and organizational
quality enhanced by production improvements, product
quality that ensures lifelong secunity form the basis of
this responsibility.
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INSAN...
Insana onem vermek Daikin kurum kilturinun onemii bir
diger parcasL Bunun icin egitim ve istihdam konulanna

ybnelen sirket, bu alanlarda dikkat ¢ekici projeler gelistiriyor.

Daikin Akademi araciligiyla insanlann yetenek ve becerilerin
gelistirmesi saglaniyor. 45 yas ve Uzen ise alma kampanyasi
ve engelliler icin atdlyeler, Daikin'in ¢esitli kurumlarca
odullendirilen istthdam ¢alismalan arasinda yer aliyor. Bitin
bunlann yam sira sponsorluk ve kutlamalarla, toplumia iligki
kurmak ve bu iliskileri desteklemek amaclaniyor. Bondance,
Japon Miizesi, basket ve bisiklet takimi gibi etkinlikler bu
calhsmalann bir sonucu olarak halen buyk ilg topluyor.

DAIKIN URETIMI

Urlinlerini 150°den fazla dlkede satan Daikin'in, dinyamin
farkh bélgelerinde 9040 (zerinde Uretim tesisi bulunuyor.
Boylece drunlerinin tasanmini ve uretmini yerel tiketcilenn
farkhlasan ihtiyaa;ianna Gzel olarak sunabilivor.

Tdm dunyada sektordne énailik eden muat Daikin; AR-GE,
inovasyon ve teknolojisi ile de agk ara énde geliyor. Daikin,
Japonya ve ABD'de cok buyuk iki teknoloji merkezi hayata
gecirdi. Dalkin'in sadece AR-GE ekibinde toplam 2 bine yakin
miihendis calisiyor. Yillik ortalama bin 300 civannda patent
yayinlaniyor.

HUMANITY

Prioritizing human is another asset in Daikin
corporate culture. The company works on remarkable
projects on trainings and recruitment for that
matter. Talent and skill sets are improved at Daikin
Academy. 45+ recruitment campaign and workshops
for disabled are some of Daikin's award-winning
recruitment projects. In addition, sponsorships and
celebrations are planned to establish and improve
social relations. Bondance, the japanese Museum,
basketball and cycling teams are popular activities in
this regard.

DAIKIN PRODUCTION

Daikin products are sold in over 150 countries and are
manufactured in more than 90 production facilities
around the globe. In this way, products are designed
and manufactured in line with varying local needs.
As a global pioneer of the sector, Daikin shines out
with its R&D, innovation and technologies. Two giant
technological bases have been founded in japan and
the USA. Daikin's R&D teams comprise [wo thousand
engineers, and publish an annual average of 1300
patents.
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